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AHHOTanMs padoyeil MporpaMmmbl JUCUUIJINHbBI

JucnunnnHa «MapKeTUHTOBbIE HCCIEOBaHUS» BXOJIUT B 00S3aTEIBHYIO
yacth OIIOIl oOpa3zoBarenbHON mNporpaMMbl OakajiaBpyuaTa IO HAMpPaBIICHUIO
MOATOTOBKHU 38.03.02 — MeHemxkMeHT, HampaBieHHOCTH (mpoduis) -
VYnpasnenue OusHecoM, MapKeTHHT.

[Ipy wu3ydyeHUH AUCHUIUIMHBI CTYJEHTHI O3HAKOMSTCS C OCHOBHBIMU

npoOieMaMu TEOPUHM M TMPAKTUKUM MApPKETHHTOBOTO HCCIEOBAHHUSA, OCBOSIT
METO/IOJIOTHI0 aHaJiu3a W MPOTHO3UPOBAHUS PHIHOYHOM CHUTYyallH, METOIbI
U3Y4YCHUS PEaklMM pbhIHKAa HA HM3MEHEHHUE PBIHOYHBIX YCIOBHM, paccCMOTPST
BOIIPOCKHI KOHKYPEHTHOTO aHAJIM3a U U3yUYCHUS TOKYATEIbCKOTO MOBEICHHUS.
JI1s1 MOJIHOLIEHHOTO YCBOCHUS JAHHOT'O Kypca OO0JbIIOe 3HAUYEHUE UMEIOT 3HAHUS,
YMEHHUSI, HaBbIKU U KOMIIETCHIIMHU, NMPUOOPETEHHBIE CTYACHTAMU, NPU HU3YyUYECHUU
CICAYIOMMNX JUCHUIUIMH: «ODKOHOMHYECKAs] Teopus», «AHaIU3 TIOBEJICHUS
notpeduteneity, «CTaTUCTUKAY, «OCHOBBI MapKETUHTa», «MEHEIKMEHTY,
«MareMaThuuecKkrue METOJIbl U MOJICIUPOBAHUE B MAPKETHUHTOBOU JIESITEIHLHOCTHY,
«Kommepueckasi nesrenbHOCTh», «HopmaTuka», «YmpaBieHHE KaueCTBOMY,
«Ctparernyeckuii MEHEIKMEHT», «Jloructukay, «OpraHu3anusi, TEXHOJOTUS U
MIPOEKTUPOBAHKUE MPEITIPUATHID.

JucuumuinHa HaieneHa Ha (GOPMHUPOBAHUE CIEIYIOMMX KOMITETEHIINI
BbITyCKHUKA: obuienpodeccrnonansHbix - OIIK-2, OIIK-4, npodeccnoHanbHbIX -
INK-1.1., - IIK-1.2.

[IpenogaBanvie OUCHUILUIMHBI TPEAYCMATPUBAET IPOBEICHUE CIETYIOLIUX
BUJIOB YYECOHBIX 3aHSATUU: JIEKIIMH, MPAKTUYECKUE 3aHSITHS, CaMOCTOSITEIIbHAS
pabora.

PaGouass mporpamma  AUCIHUIUIMHBI  TPEAyCMaTpUBaeT  MPOBEICHUE
CJIIEIYIONIUX BHUJIOB KOHTPOJISI: TEKYIIMH KOHTPOJIb YCIIEBA€MOCTH B ¢dopme
OmpocoB, pedepaToB, NUCKYCCHH, TECTOB, PEIICHHUS 3a7a4 U TPOMEKYTOUHBIH
KOHTpPOJIb B (hOopMeE 3a4eTa.

OOmIast TpyAO0EMKOCTh JWCITUIUIMHBI COCTaBISET 3 3aYeTHBIC CAWHHIIBI, B TOM
gucie B akageMuieckux dyacax -108 4. mo Bumgam ydeOHBIX 3aHATHH.




OO0masi TpyA0eMKOCTh AUCHUIUIMHBI COCTaBJIsieT 3 3a4eTHble eIWHHUIIbI, B
TOM 4YHCJIe B aKajeMuYecKux yacax -108 4. mo BUaaM y4eOHbIX 3aHATHH.

®Dopma 00y4eHus1: OUHAS

V4yeOHbBIC 3aHATHUSA dopma
B TOM YHCJIE: IIPOMEKYTOYHOU
? KonTakTHas paboTta 00y4aromuxcs ¢ mpenojaBaTesieM aTTecTalluu
% o o 13 HUX (3auer,
3 8 |5 Jlexu | JlaGopar | Ilpaktuy KOHCYIIBT HH(b(belzeHHHPOBaHH
/M 2 5051 OpHBIE eckne | KCP anuu CPC bl 3a4€T,
3aHATUA 3aHATUA 9K3aMCH
/7 |[108| 48 | 16 32 60 3a4yer
Dopma 00yUeHHsI: OUHO-320YHAS
VYyeOHbIe 3aHATUS dopma
B TOM YHCIIE:! IIPOMEKYTOYHON
§ KonrakTHas paboTa 00y4aronuxcs ¢ MpernoaaBaTesieM aTTecTalun
% e U3 HUX (3auer,
8 8 g Jlexu | Jlabopar | Ilpaktuu KOHCYJIBT Hﬂ(bq)elzeHHHPOBaHH
M g nn OpHBIE ecKue KCP anun CPC bIN 3a4C€T,
3aHATHS 3aHSITHS 9K3aMCH
/ [108| 38| 12 26 70 3a4er

1. Ilesin ocBoOeHMSI AUCIUILIHHBI

JucuummiHa «MapKeTUHTOBBIE MCCIETOBAHUS YUTAETCS JJIsl CTYACHTOB 4-
ro Kypca OakanaBpuaTa HamnpaBieHUus «MeHemKMeHT», Mpodmib « MapKeTUH» U
UMEET CBOCH OCHOBHOHM I1I€7bI0 (OPMUPOBAHUE Y CTYJAEHTOB CHCTEMHOTO
npeAcTaBieHusT 00 HWHQPOPMAIMOHHOM OOECIIEYeHHH IIporecca IMPUHITHUS
YOPABJICHUYECKUX PEIHICHU, B YaCTHOCTH pa3paboTKa ONTHUMAJIbHOTO  JJIs
TEKYIIIEr0 MOMEHTa KOMILUIeKCAa MapkeTuHra kommnanuu. llens kypca — oOy4uuTh
CTYJICHTOB TEOPETHYECKMM OCHOBaM M TMPAKTUYECKUM HaBBIKAM U METOJaM
MIPOBEICHUSI MapKETUHTOBBIX  MCCJICIOBAHUI C  ILEJbIo CHIDKCHHUS
HEOMPEACICHHOCTH, COMYTCTBYIOIICH MPUHATHIO MAPKETUHTOBBIX PEIICHUM.

Bocniutanue 'y  CTyA€HTOB  4YyBCTBA  OTBETCTBEHHOCTH,  3aKJaJiKa
HPABCTBEHHBIX, JTUYECKMX HOPM TIOBEJACHHS B OOIIECTBE M KOJUICKTHBE,
dbopMHUpOBaHUS TMATPUOTUUECKUX B3TJIS0B, MOTUBOB COITMAJIBLHOTO TOBEICHUS U
JIEUCTBUMN, YIIPABICHYECKOTO MHUPOBO33PECHUS, CIIOCOOHOCTEH MPUIACPKUBATHCS
3aKOHOB Ml HOPM TIOBEICHHUS, IPUHSTHIX B O0IIECTBE U B CBOEH MpodhecCHOHATHHON
cpexne.

3agaum kypca:
e 00ecCIeYnTh MOHUMAHKUE CTYICHTAMHU POJIM MAPKETUHIOBOT'O MOAX0/1a U
MapKETHHTOBBIX MCCIIEIOBAHUH B IEATEIHHOCTH MPEINPHITHSI, OCOOCHHO TIPH
pa3pabOTKe CTpATEruy €T0 Pa3BUTHS;




® HAy4YUTh CTYJCHTOB METOJAM U IPOLEAYyPaM IIPOBEICHUS KOMILIEKCHBIX
MAapKETUHIOBBIX UCCIICIOBAHUN;

e chopMUPOBATh MAPKETUHTOBBIN MOIXO/ K MPoOIeMe U3yUeHHs BHEITHEH
Cpenbl IPEAIPUATHUS;

® HAY4YWTbH CTYJCHTOB IIPUEMAM M3y4YECHUS BHYTPEHHEU CPEbl PEANIPUATHS,
OLICHKH €TI0 UHTEIUICKTYaJIbHOI' 0, TEXHOJIOTUYECKOTO U IIPOU3BOACTBEHHOIO
MOTEHIIMAJIOB, ONPEIEICHUS CIa0bIX U CUIIBHBIX CTOPOH, pEabHBIX U
MOTEHIIMAIBHBIX BO3MOXHOCTEH, KOHKYPEHTOCTIOCOOHOCTH TIPEPHUSATHS.

- OCO3HAHUE COLMAIBHOM 3HAYMMOCTH JIOTUCTUKU, BOCIIUTAHUE JIEJIOBOU U

HPaBCTBEHHOU KYJIbTYPBI,

2.Mecto nucuuimuidabl B cTpykrype OIIOII 6akajaBpuarta

Hucrummaa  «MapKeTHHTOBBIC  HWCCIICIOBAHUS»  BXOJUT B
obszatenbHyto yactb OIIOIl oOpa3oBarensHOl TporpamMmbl OakanaBpuara IO
HanpaBiieHu0 ToArotoBku 38.03.02 — MEHEKMEHT,  HampaBICHHOCTH
(npoduns) - Yapasienue OusHecoMm, MapKeTHHT.

Kypc «MapkeTHHIrOBbIE HUCCIENOBaHUS» H3y4yaeTcsi mocie Kypca «OCHOBBI
MapkeTuHray, «CTaTUCTHKa», «AHaIU3 MOBEICHUS MOTpEOUTENCH,
«MenemKMeHT», «MaTemMaTH4ecKrue METOJIbI U MOJICTUPOBAHUE B MAPKETUHTOBOM
nesitenpHOCTHY, «KoMMepueckas aestenbHOCThY, «HpopMmaTika», «YpaBieHue
KayecTBOM», «CTpaTernuyeckuii MeHeIKMEHT», «Jloructukay, «Opranuzanus,
TEXHOJIOTHSI ¥ TIPOCKTHUPOBAHHWE TMPEANPHUATHN». W TapalICIbHO KypCy
«YmpaBneHne — MapkeTHHTOM», «bm3Hec  mmanupoBanue»,  «Pa3paboTka
YIPABJICHUYECKUX PEIICHUI», «YTpaBieHne n3MeHeHusMn». CojaepikaHue Kypca
BKJIIOYAET H3yUYCHHE METOJ0B cOopa, 0o0paboTku U aHanmza HWH(opMaIuy,
HEOOXOMMMOMN TSl TIPUHATHSI MApKETHHTOBBIX perieHui. J(ucnurimHa BXOIUT B
dbenepaibHBIE  KOMIIOHEHT LHKJIA JUCIMIUIMH CICHHAIU3AIUd U SBISICTCS
00s13aTEIBHON I U3YUYCHUS.

3. Komnerenuuu o0yuaruierocsi, opmupyembie B pe3yibTaTe 0CBOEHUS
JUCHMILUIAHBI (IepeyeHb IVIAHMPYEMbIX Pe3yJIbTATOB 00y4YeHNs]) .

Komret CDOpMy.]'II/IpOBKa HﬂaHpreMme PE3YJIbTAThI O6yLI€HI/I$I

CHIINU KOMIIETCHIINUN U3 (HOKaBaTeJ'II/I AOCTHIKCHUSA 3aJaHHOI'O YPOBHA
droc BO OCBOCHHMSI KOMITETCHITH )

OIIK-2. OI1K-2.1Cnoco6eH npoBOJHUTH 3naem: cratuctuieckrue MeTo bl (POPMHUPO-BAHUS TAHHBIX

CnocobeH | cratuctuueckyro 00paboTKy n U C1I0COOEH NMPUMEHSTHHAIIPABICHUS U METO/IbI aHAJIM3a

OCYIIECTB | MHTEJUIEKTYaJIbHbIH aHaIN3 WH(POPMALMNBKOHTEKCTEKOHKPETHBIX YIIPaB-

IATh nH(pOpMaIui, HEOOXOAMMOM ISl | JIEHYEeCKUX3ajad,

coop, MPUHATHS 000CHOBaHHBIX OCHOBBIMATEMaTHUECKUXMETO/I0B

00paboTK | opraHW3alMOHHO- Ymeem: IIpuMeHATH MaTEMaTHUECKHE METOBI

yH YIPaBICHYECKUX PEIIEHUI IUTSIpEIeHUyTIPaBIeHYeCKUX3a,/1a4,

aHaJIn3 OI1K-2.2 ucnonb30BaTh JUIs OIIEHNBATHCOCTOSHUEUITPOTHO3UPOBATh

JAHHBIX, | pemeHus MpodecCHOHANBHBIX 9KOHOMUYECKHUESIBIICHUS UIPOLIECCHI

HEeoO0XO0M | 3a7a4 COBpEeMEHHbIC IU(POBbIC Bnaoeem: xonu4uecTBEHHbIM U KaU€CTBEHHBIM aHAIN30M

MBIX Ul | TEXHOJIOTUU U IPOTPaMMHbIE MH(QOPMaIUK IPU IPUHATHN YIIPABIEHUYECKUX PEIICHUM,

pelleHns | MPOIyKThI4. MOCTPOEHUS 5KOHOMUUYECKUX U OPraHN3aLNOHHO-

nocrasne | OI1TK-2.3.— BbiOupath U YIPABJICHYECKUX MOJENEH ITyTEM UX aallTaluu K




HHBIX

HCIIOJIb30BAaTh aICKBATHEIC

KOHKPCTHBIM 3aJavaM

YIpaBJIeH | COAEPKAHUIO MPOPECCHOHANBHBIX | YIPaBICHUS
YECKHUX 3a/1a9 METOJTbI 00PaOOTKH U
3ajad, ¢ aHaJM3a JaHHbIX;
UCTIONB30
BaHHUEM
COBpeMeH
HOTO
HUHCTpyMe
HTapus 1
MHTEIUICK
TyaJIbHBIX
nH(popMa
IIHOHHO-
aQHAINTHY
eCKHX
CHCTEM;
OIIK-4. OI1K-4.1.0cy1ecTBIseT 3HaeT:0CHOBHBIE METOJIBI MIICHTH(PUKAIIIN BO3MOKHOCTEH U
Crocoben OU3HeC-IUIAaHUPOBAHHE, YIpO3 BO BHELIHEU Cpelie OpraHu3aluu.
BBISIBJIATH pyKOBOI[CTBO CO3/IaHUEM U YMeeT:BbISBIITh U OIICHMUBATDH BO3MOXHOCTHU pa3BUTHUA
u pasBHTHEM OpraHH3aLN 1 OM3HECOB C yYETOM HMEIOLIUXCS PECYPCOB U
OLICHUBAT . KOMITCTEHIINH.
b HOBBIE HOBBIXOpTaHH3aIMH — pa3pabaTheiBaTh OM3HEC-TIIIAHBI IPOCKTOB U HANIPABJICHUIH
PBIHOUHBI OIIK-4.2 1TpoBOAUT OLICHKY 6r3HeCA.
e SKOHOMHYCCKUX U Braoeem:0cHOBHBIMU METOIAMH UEHTHPUKAIMH
BO3MOXH | COLHMAJIBHBIX YCIOBUM BO3MOXHOCTEH M YIpO3 BO BHEILLIHEH cpenie
0oCTH, OCYIIICCTBJICHUSA ITPOCKTA, OpraHu3aluy,BO3MOKHOCTIMU Pa3BUTHS OpraHU3alllU U
pa3pabaT | BBISBJICHUE HOBBIX PIHOYHBIX | OM3HECOB C y4€TOM MMEIOMIUXCS PECYpPCOB M KOMIICTCHIUI
bIBaTh BO3MO>KHOCTEH;
busuec- | hopmupoBanue Gu3HEC-
TI71aHBL Moiereit
CO3AAHNA | OITK 4 ]. BoISBASET U OIICHUBAET
" BO3MOKHOCTH Pa3BUTHUS
PasBUTHA | oprapu3anuy u GU3HECOB ¢
Egﬁ;ﬁ;ﬂe YUETOM UMEIONIXCH PECYPCOB 1
% KOMIICTCHIINH.
HiH OIIK 4.2Pa3pabaTbiBaeT OM3HEC-
ACATCIBH | 1aHpl HPOEKTOB M HANPaBIICHHiA
ocTH 1 6u3Heca
opraHuza
i
TIK-1. TIK-1.1.ITogroroBKa K 3HaeT:
Texnonoe | MpOBEEHUIO MAPKETHHTOBOTO | OCOOCHHOCTH MPUMEHEHNE OCHOB MEHEPKMEHTA,
us HCCIIEIOBAHUS. HopMmartuBHBIE TpaBOBBIE aKThI, PETYIUPYIOLLNE
nposeoeH MAapKETUHTOBYIO JI€ATEIIbHOCTb,
us Oco6eHHOCTH TTPOBEICHUSI COITMOJIOTHYECKUX
Mmapkemu HCCIICIOBAHUM,
H208020 [TpUHIUTIBI CHCTEMHOTO aHAIN3A,
uccnedos MeTo/1bI UCTIONB30BaHUS TPUKIIAIHBIX O(PHCHBIX
anus ¢ MPOTPaMM JJIsI BBITIOJTHEHUSI CTATUCTHYECKUX PAaCUETOB.
UCNOIB30 Ywmeer:
sanuem [IpumeHsITH METOBI COOpa, CPEACTBA XPAHEHUS U
UHCIMPYM 00pabOTKH MapKETUHTOBOW MH(OPMAILIUU TSI
eHmoe IIPOBEICHUSA MAPKETUHIOBOTO UCCIIEOBAHNS,
Komnuex Onpenenars MOAXOAAIINE MAPKETUHIOBbIE UHCTPYMEHTHI
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ca Y IPUMEHSTH UX JJIs IPOBEACHUS MapKETHHIOBOTO
mapkemu HCCIIeIOBaHMUS,
Hea [MoxroraBnuBaTh KOMIUIEKCHBIN TUIaH MPOBEACHUS
MapKETUHTOBOT'O HCCIIEI0BaHUS,
AHaMM3MPOBaTh TEKYIIYIO PRIHOYHYIO KOHBIOHKTYPY,
CocTaBnaTh TOUHOE TEXHHUUECKOE 3aJaHHE IS
BBITOJIHEHUS] MAPKETHUHTOBOT'O MCCIICTOBAHMS.
Bnaneer:
MeTtoamu BBISIBIICHUS TIPOOIIeM 1 (HOpPMYITHPOBAHHE
1esel uccieoBaHus,
[TnanupoBaHueM NMPOBEICHUS MAPKETHHTOBOTO
HCCIIEIOBaHMUS,
OmnpeneneHreM MapKETHHTOBBIX HHCTPYMEHTOB, C
MTOMOIIBIO0 KOTOPBIX OYIYT MOITY4E€HbI KOMILJIEKCHBIE
pe3yabTaThl UCCIICAOBAHMS,
[ToAroToBKO# U coriacoBaHUEM IJIaHa TPOBEICHUS
MapKETUHTOBOTO MUCCIICTOBAHMS
[TonckoM nepBUYHON U BTOPUYHON MapKETUHIOBOU
nH(pOpMaIny,
AHamM30M KOHBIOHKTYPHI PBIHKA TOBAPOB U YCIIYT,
Pa3paboTkoii TEXHUYECKOTO 3aJaHusl JIJIsl IPOBEICHUS
MapKETUHTOBOTO MUCCIICOBAHMS,
[ToaroroBkoii mporecca NpPoOBEACHUSI MAPKETUHTOBOTO
WCCIICIOBAaHMSI, YCTAHOBJICHHE CPOKOB M TPEOOBAaHMI K
MIPOBEICHUIO0 MAPKETHHIOBOT'O UCCIIEIOBAHUS
TIK-1. [IK-1.2. TIpoBenenue 3HaerT:
Texnonoe | MapKETUHIOBOIO HopmatuBHBIE TpaBOBbBIE AKThI, PETYIUPYIOIINE
ust WCCIICIOBAHMUS C MapKETUHTOBYIO JeSITeTHbHOCTD,
npogeoer | UCIob30BaAHUEM PbIHOYHBIE METO/IBI XO35IHCTBOBAHNUS, 3aKOHOMEPHOCTH U
ust WHCTPYMEHTOB KOMILJIEKCa 0COOEHHOCTH Pa3BUTHS YKOHOMHUKH,
Mapkemu | MapKeTHHTA Oco06eHHOCTH KOHBIOHKTYPBI BHYTPEHHETO U BHEIIIHET O
H208020 pBIHKA TOBApOB H YCIYT,
uccnedos MeTobl IpOBEICHNUS MApPKETUHTOBOTO UCCIIEI0BaHMS,
amus ¢ [cuxomornveckne 0COOCHHOCTH MOBEICHHS JIFOACH
UCNONb30 Pa3HBIX BO3PAcTOB B PA3IMYHBIX )KU3HEHHBIX CUTYaIIUSX,
eanuem [IpaBuia, HOPMBI 1 OCHOBHBIE TIPUHITHITHI STHKU
UHCMpym JIEJIOBOTO OOIIEHH,
eHmosg MeTtonuku pacuera nokasaTeneit npuObLIH,
KOMNJleK 3¢ (HEeKTHBHOCTH, PEHTAOCTHPHOCTH U U3IEPIKEK
ca MIPOU3BOJICTBA.
mapkemu YmMmeer:
Hea CucremaTu3npoBath U 000011aTh 0OJIBIINE 0OBEMBI

NEePBUYHON M BTOPUYHOM MapKEeTUHTOBOM MH(pOpMaLnH,
Hcnonb30BaTh METO/1bI MPOTHO3UPOBAHUS COBITA
MPOIYKIIMH U PBIHKOB,

PaGoratk co cnennanu3npoBaHHBIMH IPOTPAMMAMU JIJIS
cOopa nH(pOpMaIUH U YIIpaBIEeHHUS] MAPKETUHT OBBIMU
WHCTPYMEHTaMH U HHCTPYMEHTAMHU [TPOTHO3UPOBAHUS,
[IpoBOANTH MAPKETUHIOBBIE UCCIIEN0BAHUS PA3ZHBIX
TUIIOB U BUJIOB C UCIIOJIb30BAHUEM HHCTPYMEHTOB
KOMILJIEKCA MApKETHHTa,

CozpmaBaTh OTYETHI 110 pe3yJIbTaTaM MapKETHHIOBOIO




HCCIIEA0BaHMS,
JlaBaTh pEKOMEHIallUU 110 COBEPIIEHCTBOBAHUIO
MHCTPYMEHTOB KOMIUIEKCA MAPKETUHTA.

Bnaneer:

MeTtoaaMu mIaHUPOBAHUS U OpraHu3anuM coopa
NEPBUYHON ¥ BTOPUYHOM MapKETUHTOBOM MH(pOpPMALINH,
O0pabOTKHUIOIYYEHHBIX JAHHBIX C TIOMOIIBIO METO/IOB
MaTEMaTHUUECKOM CTaTUCTHKH,

IIoAroToBKOM OTYETOB ¥ PEKOMEHALNN 110 PE3YIbTaTAM
MapKETUHTOBBIX UCCIIEOBAHUN,

DopMUpOBaHUEM NPEIIOKEHUN 110 COBEPIIEHCTBOBAHUIO
TOBAPHOU MOJUTHUKHU

DopMUpOBaHUEM NPEIIOKEHUN 110 COBEPIIECHCTBOBAHHUIO
LICHOBOM MOJIUTHKH,

DopMUpOBaHUEM NPEIIOKEHUN 110 COBEPILIEHCTBOBAHUIO
CUCTEM COBITa U NPOJIAK,

DopMUPOBAaHUEM NPEUIOKEHUN 110 YITYUILIEHUIO
CUCTEMBI NIPOJIBUKEHUS TOBAPOB (YCIyT) OpraHu3aluu.

4. O0beM, CTPYKTYpPA H cOJiepKaHue JUCIUTIIHHBI.

4.1. O6beM TUCHUIJIMHBI COCTABJIsIET 3 3a4eTHbIE e TMHUIIBI,
108 akapemuyeckux 4aca.
4.2. CTpyKTYypa IMCUMILIMHBI.

®Dopma 00y4eHusi: OUHAS

Buabl yueOHoli padorsl, ®opMbI TEKYLIET0
Pazaennl u TeMbl BKJIIOYast - KOHTPOJISA
Ne JUCHHUNJINHBI 8 | caMoCTOATEILHYIO PadoTy s yCIeBaeMOCTH.
n/n o § CTY/IeHTOB H 2 ®opma
5 z TPYA0€MKOCTh (B yacax) | & E NPOMEKYTOYHOM
S o o . . | 3¢ aTTecTaluu (no
[3) R = oy =R O o o
o 5 5 S = 2 8 g = cemecmpam)
= @ = N =
B = < S o
an) = = E| =5 ) <
S | EE| &3 =8 ©
AEHEHEE
2]
= | =8 = ©
Moayasb 1 Teoperuyeckue 0CHOBbI MAPKETHHIOBBIX HCCJIEIOBAHMIA.
Tema 1.1. Ormpoc, oreHKa
1 Brenenue B 2y | 4 , 6 | BRICTYILIEHMH, 3aIIUTa
MapKETHHTOBBIE ’ pedepara, nposepka
KOHCIIEKTa
HCCIIEI0OBaHUA.
Ompoc, onieHka
Tema 1.2. Ilouck 7 6 | BBICTYILICHHI, 3amuTa
MCTOYHUKOB 3,4 pedepara, mposepka
2 | uadopmarmm. 1 2 3a/aHIH




Temal.3. Poab

Ompoc, orieHKa

uHopMaru 6 | BBICTYIUICHHIA, 3aIuTa
3 | B MAPKETHHIOBBIX ! . 112 E;;l’a?;;aa poBepKa
HCCIICIOBAHUSIX.
Temal.4. Bugsl Ormpoc, OLeHKa
4 MapKeTHHIOBOI 7 6 1 4 4 | BBICTYIIJICHUH, 3a1UTA
nH(opMaIuu. Eae;?a?p?;a’ TpOBEpKa
Hmozo no mooynio 1. | 36 4 | 10 22 | TecTupoBaHUE
Moayab 2 Crioco6bl MAPKETHHTOBBIX MCCJIEI0BAHUIA.
Tema2.1. Omnpoc, orieHKa
OnpenencHue /4 | BBICTYIUICHHI, 3aIUTa
5 IPOOIIEMEI [ 2| 2 pe(bepafa, MpOBEpKa
MapKETHHIOBOT'O 3alaHuH
HCCIICTOBAaHUS
Tema2.2. ITopsinox Ormpoc, oleHKa
IIPOBEACHUSA BBICTYIUICHUM, 3aIIUTa
0 MapKCTHHIOBBIX ! g 1) 2 6 E:E)a?;;a, poOBepKa
HCCIICTOBAHUIM.
Tema 2.3.
Pa3zpabortka mana Onpoc, onerka
7 MapKeTI/IHFOBOFO . 10 1 4 4 BBICTYIIJICHUU, 3alllATaA
HCCIIeI0BAHNS Eaeg’a?;;a' Tposepka
Tema2.4.
CoBpEMEHHBIC MH- Ompoc, ouetika
8 (bOPMaHI/IOHHBIe 7 11 2 4 4 BBICTYIIJICHUH, 3allIATa
pedepara. [IpoBepka
TEXHOJIOTHHU B sananmi.
MapKETUHTOBBIX
HCCIICIOBAHUSX.
Hmozo no modynio 2: | 36 6 | 12 18 TECTUPOBAHUE
Moayb 3 Crioco0bl MAPKETUHIOBBIX HCCJIe0BAHMIA.
Tema3. 1.
HNurepner Kak Onpoc, onexka
9 I/IHCTPYMCHT " . 1 2 2 4 BBICTyTIJ'ICHﬁI/I, 3amuyTra
rathopma Eaeg)aeé);;a. poBepKa
MapKETUHTOBBIX '
HCCJIEIOBAHUIM.
Tema3.2. Onpoc, oleHKa
HaGmronenue U BBICTYIIJICHHH, 3aIIATa
10 OKCIIEPUMEHT KaK | - | 45 2 2 4 E:I([baeé);;a. I[TpoBepka
METObI 14

coopa




uH(bOopMaIuu.
Tema 3.3. Ompoc Onpoc, o1eHKa
11 1 kak wmeron coopa 7 156 1 6 BHCTYHHCHEIZ, 3amura
MH(pOPMALHL. 2 pe(bepafa. poBepka
3a/IaHUH.
Tema 3.4. Ormpoc, oleHKa
12 AHKETHpPOBaHUE 7 17 1 4 6 | BBICTYILICHMH, 3aILUTa
pedepara. [IpoBepka
KOHCIICKTA.
Hmozo no modynwo 2: | 36 6 | 10 20 TECTUPOBAHUE
Beero no | 108 16 | 32 60 3a4er
JAMCIHILTHHE
®opma 00y4eHHUsI: OUHO - 3209HASA
Buabl yueOHoil padoThl, ®DopMBbI TEKYLIET0
Pa3nensl 1 TeMbl BKJIIOYASI KOHTPOJISA
Ne AMCIMILTHHBI 8 | caMoCTOATEILHYIO PadoTy E ycIeBaeMoCTH.
n/n o | 8 CTY/IEHTOB H 2 ®opma
5 = | TpyaoeMKoCTb (B yacax) | & %’ IPOMEKYTOUHOI
S et v - . = aTTecTalNH (10
) = = 2 = © = S
o 5 % S = 2 g g = cemecmpam)
= t:| 2|25 |3
= = EE| &5 =8 |O
= 2 B © M = s
z |25 5% S5
= | =8 = ©
Mopayab 1 TeopeTnueckue 0CHOBbI MAPKETHHTOBBIX HCCJIEI0BAHMIA.
Tema 1.1. Omnpoc, oreHKa
1 BgenecHue B 6 | BBICTYIUICHUH, 3aIlMTa
7 |12 1 2
MapKETHHTOBBIC peepara, nposepka
KOHCIICKTa
HUCCIIEAOBAHUA.
Ompoc, onieHka
Tema 1.2. Tlouck 7 6 | BBICTYIUICHHI, 3aIUTa
HMCTOYHHKOB 3,4 pedepara, mposepka
2 | urpopmarHy. 1] 2 3a1aHMi
Temal.3. Ponb Onpoc, oleHKa
uHpOpMaLMH 6 | BBICTYILUICHHIA, 3aIIMTa
7 2 2
B MapKETUHTOBBIX peepara, nposepka
3 5 3aJaHui
HCCIIEIOBAHUSX.
Temal.4. Buasl Onpoc, oleHKa
4 MapKEeTHHIOBO 7 6 2 6 | BBICTYIIIEHHH, 3a1UTa
MH OPMALHH. pe(bepafa, MpOBEPKa
3a/1aHUiI
Hmozo no modynrw 1: | 36 4 8 24 | TectupoBaHue
Moayab 2 Crioco0bl MAPKETHHIOBBIX UCCJIEI0BAHMIA.
Tema2.l. Onpoc, o1eHKa
OmnpenesneHue 6 | BBICTYILIEHHMIA, 3aLIUTA
5 MPOGIEMBI 7 17 1| 2 pedepara, mpoBepka
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MapKETUHTOBOT'O 3a1aHui
HCCJICIOBAHUS
Tema2.2. ITopsiaox Ormpoc, oleHKa
6 IPOBEICHHS 2 e 1 , BBICTYIUICHHH, 3aIlIATA
MapKETHHTOBBIX 6 | pedepara, nposepka
. 9 3a71aHui
HCCJICIOBAaHUM.
Tema 2.3.
PazpaboTtka mana Onpoc, OTICHKA
7 BBICTYIUICHMH, 3alllUTa
MapKETUHTOBOTO 2 8
7 10 pedepara. [IpoBepka
HCCJICIOBAHUS SAMAHML
Tema2.4.
CoBpeMeHHBIE HH- Ompoc, ouetika
8 11 BBICTYIUICHUH, 3alUTa
(bopMaIMOHHbIC 2 2 4
7 pedepara. [IpoBepka
TEXHOJIOTUH B S~
MapKETHUHTOBBIX
HCCJIEIOBAHUSX.
Hmozo no moodynio 2: | 36 4 8 24 TECTUPOBAHUE
Moayab 3 Crioco0bl MAPKETHHIOBBIX HCCJIe0BAHMIA.
Tema3.l.
WNutepner KaK Onpoc, onenka
9 BBICTYILJICHUM, 3allIUTa
MHCTPYMEHT u 2 | 2 4 ym > 3all
7 12 pedepara. [IpoBepka
maTdopma SANAHHL,
MapKETUHTOBBIX
VICCIIEIOBAHUM.
Tema3.2. Omnpoc, oreHKa
Ha6monenne " BBICTYIUICHHM, 3aIATA
10
OKCICPUMECHT KaK | 5 |44 2 | 2 4 | pedepara. lposepka
- 3aJaHuU.
METOAbI 14
cbopa
uH(pOpMAaLIHH.
Tema 3.3. Ompoc Omnpoc, oLeHKa
11 1 xax wmerox cGopa| ' 1156 8 BHCTYHH@HP;F, 3aluTa
uHMOpPMALHH. 2 pe(bepafa. poBepka
3aJaHuN.
Tema 3.4. Onpoc, oleHKa
12 AHKETHPOBAHHE 7 17 4 6 | BBICTYIUICHHIA, 3aIUTa
pedepara. [IpoBepka
KOHCIICKTA.
Hmozo no modymo 3: | 36 4 |10 22 TECTHPOBAHKE
Bcero mo | 108 12 | 26 70 3a4yer
AUCHHUIIJINHE
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4.3.1.

4.3. Conep:xaHue TMCUMILIMHBI, CTPYKTYPUPOBAaHHOE 10 TeMaM (pa3jaeiam).
Conep:xaHue JJeKIMOHHBIX 3aHATHI M0 TUCHUILTHHE.

MOIlyJ]]) 1 TeopeaneCKne OCHOBBbI MAPKETHUHI'OBbBIX HCCJIe0BAHMIA.

Tema 1.1. BBegeHne B MApKeTHHIOBbIE HCCJIEIOBAHMS.

CymHOCTb, IPEAMET U METOIbI MAPKETHHTOBBIX HccieaoBanuii. [lemns
MapKETUHTOBBIX MUCCIIeIOBAaHUN. [[pHHITUIIBI, HA KOTOPBIX JTOKHBI 0a3UPOBATHCS
BCE HccaeaoBanusa MapkeTuHTa. OCHOBHBIE IIKOJIBI B TEOPUH MAPKETUHTOBBIX
MCCIIEIOBAaHUN. MapKeTHHIOBOE UCCIEA0BAHUE KaK MPOLIECC.

[TocnenoBaTenbHOCT ATANIOB MPOBEACHUS UccieaoBanus. [lonsTre
npeaMeTa MapKETUHTOBBIX UcciieoBaHuN. OOBEKT MapKETUHTOBBIX
uccie0BaHui. MeTo1010THs MapKETUHTOBBIX MCCIIeI0BaHUM. 3a/1aun
MapKETHHTOBBIX UCCIICIOBAHMIA.

Tema 1.2. Ilonck HCTOYHUKOB HH(OPMALINH.

Wctounuku nnpopmanuu. [Ipunmuns! ordopa nndopmanuu. [lpaBuna noucka
uHpopManuu B uHTepHere. OO030p pbBIHKA MapKETUHTOBOM HH(pOpMaLuu.
MapkeTtuHrossle HMH(QOpPMaIMOHHBIE cHUCTeMbl. [IpoGiembl, BO3HUKaMOIIUE B
npouecce moncka. OreHka 3(PHEKTUBHOCTH METOJOB cOOpa, HUCTOYHUKOB
uHpopmanuu B MHTepHer. BHemHMe HMCTOYHUMKM HHpopMauuu. BHyTpeHHHE
UCTOYHUKHU HHPpopManuu. KabunetHele nccnegoanus. [loneBbie nccaeaoBaHusl.

Tema 1.3. Posib ungopManuu B MAPKETHHTOBBIX HCCJIETOBAHUSX.

CyIIHOCTh M OpraHu3alys CTPYKTYpbl MapKeTHHroBo uHpopmanmu. Llemau
dopMupoBaHus  MapKeTHUHroBod  wuHpopmaumu. IloHsTHE W HpU3HAKU
MapkeTUHroBo  uH@opmanuu. OCHOBHbIE  NPUHIUIBI  MapKETUHTOBOM
unpopmaruu. Cnenuduka MapkeTMHroBol uH(opmaimu. OCHOBHBIE W
BTOPOCTEIICHHbIE  CBOMCTBA  MapkeTuHToBoW  uH(popmaruu.  McTouHuku
MapkeTUuHroBot  uH@opmanuu. Ee  ocHoOBHble  KOMMNOHEHTHL.  [loHsTHE
MH()OPMAIIMOHHOW  KyJNbTYphl. TpeOOBaHMS MAapKETMHTOBOM  KYJIbTYpbl K
MCCIIE0BATEIIO.

Tema 1.4. Buabl MapKeTHHIOBOM MH(OPMALIUH.
CylHOCTh ¥ OpTaHu3alus CTPYKTYPhl MapKeTHHTOBOM HMH(popmaruu. Llenu
dbopmupoBaHusi  MapkeTuHroBoir — uHbopmanuu. [loHsTHE W NpU3HAKH

MapKeTUHroBo  uH@opmanuu.  OCHOBHBIE  HPUHIMIBI  MapKETUHTOBOU
uHpopmaruu. MapkerunroBas uHdopMalMoHHas cucrema. Ee OCHOBHBIE
KOMITOHEHTBI. ITonsiTue UH(pOpMaIIMOHHON KYJIbTYPBI. TpeboBanus

MapKETUHTOBOM KYJIBTYPBI K HCCIIEIOBATEIO.

Tunonorust MapkeTMHroBoil wuHpopmauuu. IloHsTHe mNEepBUYHON U
BTOpruHON WH(popmaruu. Mcrtounuku ux dopmupoBanus. [ToHATHE BTOPHUYHBIX
JNaHHbIX. PazHHuIa Mexy NepBUYHBIMU U BTOPUYHBIMHU JaHHBIMHU. [Ipenmymectsa
BTOPUYHBIX JaHHBIX. Henocratkn BTOpMYHBIX [JaHHBIX. Kpurepum OLEHKH
TOYHOCTU BTOPUYHBIX JaHHbIX. OCHOBHOE MPABUJIO MOJb30BAHMS BTOPUYHBIMHU
naHHbIMU. Bunel BTopumuHOM mH(pOpManuu. Pasnuume BHYTpEHHUX M BHEUIHHX
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JNaHHBIX. Tumbl TEpBUYHBIX JlaHHBIX. [loilyueHwe MEpBUYHBIX JaHHBIX.
Knaccudukanuss mapkeTuHroBod wuH(opmanuu 1o HazHaueHH0. CyIIHOCTb
MoHHUTOpUHTa. Bunbel undopmanmu.
MoayJib 2 Crioco0bl MAPKETHHIOBBIX HCCJIeI0BAHMM.

Tema 2.1. Onpenesienne npodaeMbl MAPKETHHTOBOT'0 M CCJIEJOBAHHUSA.

Omnpenenenre NOTPEOHOCTH B MApKETHHIOBOM HccieaoBanuu. [peasicTopus
npobsniembl.  [lpuumHbpl,  OOyCNOBHUBIIME  HEOOXOJUMOCTH  MPOBEIACHHUS
MapKETHUHTOBBIX HccleqoBanuii. OrmpeneneHne MOTPeOHOCTH B HEOOXOIUMOI
uHpopmaruu. OnpeselieHne cocTaBa HEOOXOJMMBIX YNPABIEHYECKUX PEIICHUM,
MPUHUMAEMBbIX Ha OCHOBE PE3YJIbTaTOB UCCIIEOBaHUM.

dopMyIUpOBaHUE MAPKETUHIOBOM MpoOJeMbl M IEJeH HCClIeIOBaHUS.
dopMupoBaHUE CHUCKA MPUYUH, HWHUIMUPOBABIIMX TMOSABICHUE MPOOJIEMBI.
OmnpeneneHre  BO3MOXHBIX — TOCJIEACTBUN  yNPABIEHYECKUX  JIEHCTBUH.
[IpenBaputenbHas  OLEHKAa  HUMewLedcs  uHGopManuu.  YTOUHEHUE U
OKOHYATEIbHOE (POPMYIIMPOBAHNE MAPKETUHIOBOU MPOOIIEMBI.

Tema 2.2. [Topsinok npoBeieHUsI MAPKETUHIOBBIX HCCJI€I0BAHMIA.

[Topsimok mpoBeACHMS MAPKETUHTOBBIX UCCIICTOBAHMIA: TTOCTAHOBKA
3a/1a4 MapKETUHIOBOTO UCCIICIOBAHMS, TUTAHUPOBAHUE ITPOTPAMMBbI HUCCIICIOBAHMUS,
peanuzals uccliieioBanus, oopaboTka u ananu3 uapopmanuu. OnpeaeneHne
npoOsieMpl, TPOOJEeMBI-CUMOTOMBI W 0a3oBbie mpoOieMbl. Knaccuduxarus
npobiieM uccienoBanus. [IpueMbl ocMbIcieHus pooieMbl. BoisiBiaeHne 00beKTa U
npeaMera uccienaoBanus. Pazpaborka paboyux rumores.

Tema 2.3. PazpaboTka miana MapKeTUHIOBOI'0 MCCJIeI0BAHMS.
Tumnbl MapKETUHTOBBIX UCCIIEIOBAHUI: TOMCKOBBIC, ONTUCATENIbHbIC, Kay3aIbHbIE.
Nx paznuuus 1o uesnsiM uccienoBaHusi, GOpMUPYyEMbIM THIIOTE3aM U
HCTIOJB3YEeMbIM METO1aM cOopa JaHHbIX. MeTobl cOopa TaHHBIX: KAOMHETHBIC U
MOJIEBbIE, UX XapaKTEPUCTUKA, TOCTOMHCTBA U HeA0CTaTKu. KauecTBeHHbIE U
KOJHWYECTBEHHBIC MCCIICTOBAHUS.

Tema 2.4. CoBpemeHHbIe HH(POPMAIMOHHBIE TEXHOJIOTUH B MAPKETHHIOBBIX
HCCJIeIOBAHMUAX.

[lonsiTue MapkeTUHroBOW WH(POPMANMOHHON cucteMbl. CrHocoObl U
UCTOYHUKM TOJdy4YeHus: uHopmarmu. Buasl MapkeTHHroBo WH(pOpMaIUu.
BuyTpennsis u  BHewHsiss  uHpopMauus. Krnaccudukainuss ~— BHyTpeHHeEH
uH(popmanuu, IpOBEpKa HAaJICKHOCTH, MCTOYHUKH CTaTUCTUYECKOM,
OyXranTepckoi, MapKeTHMHroBoil uH(opmanuu. Vcnoap30BaHHe MPOTHO3ZHBIX
nanubiX. Creundurika BHentHel nungopmanuu. [lorck 10CTOBEPHBIX HCTOYHUKOB.
[IpoekTupoBaHre MapKETUHTOBOM WH(MOPMAIMOHHOW CHUCTEMbl. MapKeTHHIOoBas
pa3Benka. MakpoypoBEHb HCIOJIb30BAaHUSI MAPKETUHIOBBIX HH(DOPMAIMOHHBIX
CUCTEM.
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Moayab 3 Cioco0bl MAPKETUHIOBBIX HCCJIe0BAHMIA.
Tema 3.1. UHTepHeT KaK HHCTPYMEHT U IUIaTGOPMAa MAPKETHHTOBbIX

HCCJIeI0BAHMM.
OpraHu3zanusi MapKeTUHTOBBIX HccieaoBaHuii B MHrtepHere. MHCTpyMeHTapuid
MHTEPHET — MAapKeTMHra M €ro 3HAa4Y€HHE B COBPEMEHHOW SKOHOMMKE.

[IpeumyiiecTBa MapKeTHMHIOBBIX  HccienoBanuii B MHTepHere.  Drambl
OpraHu3allid MapKEeTUHTOBBIX HccieaoBaHuii B MutepHere. TexHoaorus
IIPOBEeJeHIs MapKeTUHIOBBIX 1ICCAeAOBAaHU B Vurepnere.

InpoxkomacmitabHoe 1 rao0aapHOe OHAalH-yccAesoBaHme. OcoOeHHOCTH
OpraHM3allMd MApKETUHIOBBIX HcciienoBanuil B HTepHere. MHCTpymMeHTH
CpelCTBa, KOTOphIMH oOsiagaeT WHTEpHET [ NpPOBEAEHUS MapKETHHIOBBIX
ucciaenoBanuii. Metonel mnoucka wuHpopMmauuun B HMHtepHere. IlpoBeaenus
onpocoB B Mutepuere. Ux ocobennoctn. COOp MapKETUHIOBOW MH(OpMauu o
noJjp3oBareisix Miurepuera.

Tema 3.2. HaGuwaeHue u IKCIIEPUMEHT KaK MeTObl cO0opa mHpopMaum.
HabGmronenue kak Metos coopa nepBUYHOM MapKeTUHToBoW nHPopManuu. Gopmbl
HaOmoaenus. [lpoBenenne HabmoneHus, 0OpadOTKa M aHAIU3 PE3yJIbTaTOB.
OKCHEepUMEHT Kak MeToJ1 cOOpa MepBUYHON MAPKETUHTOBOM
uHdopmaruu. Dopmbl IKCIIEPUMEHTA.

Tema 3.3. Onpoc kak meTo1 coopa HH(pOPMALIMH.
Omnpoc kak MeToJ; cOopa MepBUYHOM MapKETUHTOBOM HH(OpMAITUH.
®opMmbl poBeieHUs1 oNpocoB. KauecTBeHHbIE METOIBI OITpoca: POKyc-Tpymna;
rJyOMHHBIE MHTEPBbIO; aHAIN3 IPOTOKOJIA; MPOEKIUMOHHBIE METO/IbI; TAHEJIbHbIE
uccienoBanus. KonuuectBeHHble MeTO 11 onipoca. CrocoObl CBA3M € ayJUTOPHUEH:
MOYTOBBIN OMPOC, Tele(OHHBIN OMPOC, UHTEPBBIO MPU JTUYHOM KOHTAKTE.
Uccnenoanus B UnTepHeTe.
Tema 3.4. AHKeTHpOBaHHE

AHKETUPOBAHUE. Knaccudukanms AHKET. Crpyktypa AHKETHI.
Knaccuduxkanus BornpocoB, BKIOYaeMbIX B aHkeTy. Cuctemartuzanus, oopaboTka
aHKeT, popMasn3aliysi UTOTOBBIX TaHHBIX.

4.3.1. Conep:kaHne NPaAKTHYECKUX 3AaHATHI M0 TUCIHUIJIMHE.

MoayJb 1 Teopernueckue 0CHOBBI MAPKETHHIOBBIX HCCJIEI0BAHMIA.
Tema 1.1. BBeneHue B MapKeTHHIOBbI€ HCCJIEJOBAHUS.
1.CyIHOCTbh MapKETHHTOBBIX UCCIICIOBAHMUM,

2.Ilenu u 3a1aull MAPKETUHTOBBIX UCCIICAOBAHMIA.
3.Knaccudukamus MapKeTHHTOBBIX HCCIICIOBAHHHM .
4.00BEKT MapPKETUHTOBBIX MCCIICIOBAHUM.

5. TecToBbIl KOHTPOJIb.

Tema 1.2. Ilouck NCTOYHUKOB HHpOPMALIUH.
1. MapkerunroBas uHpopMmarus, e¢ ceruQuka.
2.MapxketunroBasi UH(pOpMaLIMOHHAS CHCTEMA.
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3. HocuTenu n uCTOYHUKHU MapKETUHTOBOU MH(OpMaIuu.

4. TlepBuuHas U BTOpUYHasi HHPOPMALIHS.

5. beHuMapKHHT - KaK HOBasi PYHKITUSI MApKETUHTOBBIX UCCIIEAOBaHUIA.

6. TecTOBBI KOHTPOJIb.

Temal.3. Posb nHpopManum B MAPKETHHIOBBIX MCCJIEIOBAHUSIX.

1.Pons nHpOpMany B MapKETUHTOBBIX HccienoBanuax. Crenuduka
MapKEeTUHTOBOW WH(POpMAITUH.

2. OCHOBHBIE U BTOPOCTEIIEHHBIE CBOMCTBA MAPKETUHIOBOM MH(OpMaIuu.

3. cTouHNKHA MapKeTUHTOBOU HHpOpMAITUH.

4. VICTOYHUKH NTEPBUYHON U BTOpUUHOM HHpOpMaluu. BHyTpeHHUE 1 BHEIIIHUE
MCTOYHUKHU BTOPUYHOM MApKETUHTOBON MHGOPMAIIHH.

Temal.4. Buabl MAapKeTHHI0BOIl HH(pOPMaIIHH.
1.IToHsITHE MAapKETUHIOBOW HH(POPMALIH
2.OCHOBHBIE KAUE€CTBEHHbBIE XapPAKTEPUCTUKN MapPKETUHTOBOM MH(OpMALIUU
3.Buabsl mapketuHroBod wuH@popMauuu. IloHATHE NEPBUYHOW UM BTOPUYHOU
uH(popManuu.
4. VICTOYHUKHN BTOPUYHON MapKETUHTOBOM HH(POPMALIH
5. TecToBBIN KOHTPOJIb.

Moayas 2 Crioco0bl MApKeTHHTOBBIX MCCJIeI0BAHUIA.
Tema2.1. Onpeaesienne npood/jieMbl MAPKETUHIOBOI0 M CCJIEI0OBAHUS.
1. TTopsinok poBeIeHN MAPKETUHTOBBIX UCCIICIOBAHUH.
2. BoisiBieHne noTpeOHOCTH B MCCIIEIOBAaHUH U OTIPEIeTICHIE TPOOIIEMBI.
3. Knnaccudukanus nmpo6iem uccneaoBaHusl.
4. TIpreMbl OCMBICIICHHSI TPOOIIEMBI.
5. BeIsiBrieHHE 00BEKTA U TIPEAMETA UCCIIEOBAHUS.
6. TecTOBBI KOHTPOJIb.

Tema2.2. [lopsiok npoBeAeHHS MAPKETHHIOBBIX MCCJICI0BAHMI.

1.ITopsinoK MpOBENECHMSI MAPKETUHI OBBIX UCCIIEI0BAHNIN: TOCTAHOBKA

3aJla4y MApKETUHTOBOT'O UCCJIEI0BAaHNUS, TUTAHUPOBAHNE TPOrPAMMBI UCCIIEI0BAHMUS,
peanu3anus ucciaenoBanus, 00padoTka U aHaNU3 UH(GOpMAIIH.

2.0mnpenenenre npoOIeMbl, MPOOIEMbI-CUMITOMBI U 0a30BbI€ TPOOIEMBI.

3. Knaccudukanus npodnem uccnenoBanusd. [Ipuemsl ocMbiciieHns MPOOIEMBI.
4.BrisBiieHHE 00BEKTA U TPEIMETa HUCCIIET0BaHUS.

5. TecToBBIN KOHTPOJIb.

Tema 2.3. PazpaboTka mjiaHa MAPKEeTHHITOBOI'0 MCCJIEIOBAHUS.
1. /JImarHocTHKa ynmpaBieH4YECKOU MpoOIeMbl
2.  ®dopmynupoBaHue MpoOJIEMbI U 1IEIel MAPKETUHIOBOTO CCIIEIOBAHUS
3. OmpexeneHue Tuma NpoeKTa UCCIETOBAHUS
4 TecToBBIN KOHTPOJIb.
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Tema2.4. CoBpeMeHHbIe HHPOPMAIIMOHHBIE TEXHOJIOTHN B MAPKETHHIOBBIX
HCCJIEeI0OBAHMUSAX.
MapkeTtunroBas HH()OpPMaIMOHHAS CUCTEMA
CucreMa noaIepKHU peLICHUM
CoBpeMeHHOe MporpaMMHOE 00eCTICUeHHE MAPKETUHTOBBIX UCCIIEIOBAHUN.
TecTOBBIN KOHTPOJIb.

o

Moayab 3 Crioco0bl MAPKETHHIOBBIX HCCJIe10BAHMIA.
Tema3.1. UHTEepHET KAaK MHCTPYMEHT M IIAT(GOPMA MAPKETHHIOBBIX
HccJIeJ0BaHMM.
1. Oco0eHHOCTH OpTaHU3aIlii MAapKETUHTOBBIX UCCIea0Banmi B IHTEepHETE.
2. NHCTpyMEHTBI U CPEeCTBA, KOTOPBIMH 001aaeT MHTepHET 11 MpOBEICHUS
MapKETUHTOBBIX UCCIIEOBAHUM.

3.

MeTtonb noucka nHdopmanuu B MiHTEpHETE.

[IpoBenenus onpoco B HTepHeTe. X ocobeHHOCTH.

4.
S.

COop MapkeTHHToBOM MH(OpMaIUK 0 ToJik3oBaTenax MuTepuera.
TecTOBBIN KOHTPOJIb.

Tema3.2. Ha01oneHue 1 3KCIEPUMEHT KaK MeTObI cO0opa nHdpopmanuu.
1.Onpenenenue, BUbI, HOpMbl HAOIIOICHUS
2. Meron HaOMOAeHUS: 0COOCHHOCTH U XapaKTepPHbIE HEJIOCTATKU

3. TpeOyeMsble ycroBust i TPOBEACHUS HAOIIOACHUSI.
4. TecTOBBIN KOHTPOJIb.

Tema 3.3. Onpoc kak MeTo/1 cOopa nH(pOPMATIMH.
1. Ompoc kak MeTo]1 cOopa MepBUYHON MAPKETHHTOBOM HH(POPMAIIUH.
2. KadectBeHHBIE METOIBI OTIpOCa: POKYC-TPYIITa; TIIyOMHHBIE HHTEPBBIO;
aHaJIN3 MPOTOKOJIA; MPOEKIIMOHHBIE METO/IbI; TAHETIbHBIC UCCIICIOBAHMUS.

3. KonuuectBeHHBIE MeTOIBI OIpoca. CriocoOBI CBSI3U C Ay IUTOPHUCH:
MOYTOBBIN OTpOC, TeNedOHHBIN OMPOC, UHTEPBBIO MTPHU JIMYHOM KOHTAKTE.

4.UccnenoBanus B IHTepHeTE.

5. TecTOBBI KOHTPOJIb.

Tema 3.4. AHKeTHpPOBaHHE
1. Amnkera, CTpyKTypa aHKETHI U €€ arpooarius.
2. Bunpl BompocoB. 3aKpbIThie U OTKPBITHIE BOIPOCHI, X Pa3HOBUIHOCTH.
3. Cucremartu3zanus, 00paboTKa aHKeT, popMaIn3alys UTOTOBbIX JaHHBIX.
4. TecTOBBIN KOHTPOJIb.

5. O0pa3oBaresibHbIE€ TEXHOJIOT UM
C uensto QopmupoBaHUS W pa3BUTUS MPO(PECCHOHATBLHBIX HAaBBIKOB
oOyyaromuxcst B coorBeTcTBUM C¢ TpeboBanusimu GI'OC BO mo HampaBieHHUIO
MOATOTOBKHU MPEIyCMATPUBACTCS IIMPOKOE HMCIOJIb30BaHHE B YUEOHOM mMpoliecce
aKTUBHBIX U MHTEPAKTUBHBIX (hOPM MPOBEACHUS 3aHATHIA:
- BO BpeMs JIEKIIMOHHBIX 3aHSATUA KCIOJIb3YETCS MPE3EHTalUsl C
MIPUMEHEHUEM CIIalI0B ¢ TpaUUECKUM U TaOJIUYHBIM MAaTePUAJIOM, YTO
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HOBBIIIAET HATVISIAHOCTh M MH(POPMATUBHOCTH MCIIOJIb3YEMOI'O TEOPETUYECKOTO
MaTepuaa;

- IIPaKTUYECKAE  3aHATUS  NPELyCMaTPUBAIOT VICII0JIB30BaHUE
rpynmnoBoii ¢GopMbel 00y4eHHs, KOTOpas TMO3BOJSET CcTyAeHTaM 3((EKTUBHO
B3aMMOJEMCTBOBATh B MHKPOIpyHNax MpU OOCYXKIEHUH TEOPETUYECKOTO
MaTepHuana;

- HUCIIOJNIb30BaHUE  Keilic—Meroga  (MpoOJIEMHO—OPUEHTUPOBAHHOTO
MOIX0/1a), TO €CTh aHAJIU3 U 0OCYKJIEHHE B MUKPOrPYINax KOHKPETHOU JeI0BOit
CUTyallUM W3  IPAKTUYECKOTO  ONbITa  TOBAapPOBEIHOM  JEATEIBHOCTH
OTEUYECTBEHHBIX U 3apyO0eKHBIX KaMIIaHUI;

- HUCIIOJIb30BAaHUE TECTOB Il KOHTPOJIA 3HAHUKA BO BPEMS TEKYLIUX
aTTeCTaluil U MPOMEXYTOYHOU aTTEeCTallNN;

- pemieHWe 3a7a4 [0 BBIYUCICHHIO 3(()EKTUBHOCTH PEKIAMHOU
KOMIIaHUM, CTUMYJIUPOBAHMSI CObITA, BBIYUCICHUIO M OIPEACICHUIO JOJIU U
€MKOCTH PBIHKA.

- TMOATOTOBKAa pedeparoB U JAOKIAJA0B MO CAMOCTOSTEIbHOW pabote
CTYJCHTOB U BBICTYIUIEHUE C JOKJIAJOM IEpes ayJIuTOpuel, YTO CHOCOOCTBYET
(OpMUPOBAHNIO HABBIKOB YCTHOTO BBICTYIUICHUS 10 H3y4yaeMOW TeMe U
AKTHBU3MPYET NTO3HABATEIIbHYIO aKTUBHOCTh CTYEHTOB.

By3oBckasi JieKIMs JOJKHA BBINOJHATH HE TOJIBKO HH(MOPMALMOHHYIO
(YHKILHIO, HO TaKK€ U MOTUBALIMOHHYIO, BOCIIUTATENBHYIO U 00YYaIOILIYIO.
NudopmanuonHas (QyHKUOMS JIEKIUMU NpEanoiaraeT mnepenayy HeoOXOaMMO
uH(popMalMu 1O TeMme, KOTopas JAODKHA CTaTh OCHOBOM Il JajbHEHIIen
CaMOCTOSITENIbHOM pabOThI CTyIEHTA.

MoTuBannoHHasi PYHKIMS JOJDKHA 3aKI0YaThCS B CTUMYJMPOBAHUM MHTEpeca
CTYACHTOB K Hayke. Ha Jexuum HeoOXOIuMO 3aMHTEpECOBBIBaTb, 03a1aYHUTh
CTYACHTOB C ILI€JIbI0 BBIPAOOTKH y HHUX JKEJaHUs JajlbHEHIIero u3yuyeHus Tol win
WHOM YKOHOMHUYECKOU TIPOOIEMBI.
BocnurareabHass GyHKIUS OpPUEHTMPOBaHA Ha (POPMHUPOBAHUE Yy MOJIOJOTO
MOKOJICHHSI YyBCTBA OTBETCTBEHHOCTH, 3aKJIAJIKy HPABCTBEHHBIX, ITUYECKUX HOPM
MOBEACHUS B OOIIECTBE U KOJUIEKTUBE, (DOPMUPOBAHKNE NATPUOTUUECKUX B3TJISIOB,
MOTHBOB COL[MAJIBLHOIO TIOBEACHHUS U JACHCTBUM, (PUHAHCOBO-DKOHOMHYECKOTO
MHUPOBO33PEHUS.
Oo0yuaromas GyHKIUsl peaausyercsl MocpeacTBOM (HOPMHUPOBAHUS Y CTYJECHTOB
HABBIKOB PabOTHI ¢ IEPBOMCTOYHUKAMH M HAYYHOU U yU4eOHOM TUTEPATYPO.
[IpenycMOTpeHbl TakkKe BCTPEUH C MPEICTABUTEISIMA MPEANPUHUMATEIbCKUX
CTPYKTYp, TOCYAApCTBEHHBIX M OOIIECTBEHHBIX OpraHU3aluii, MacTep-KJIacChl
CHELUATNCTOB.

6. YueOHO-MeTOAMYeCKOEe 00ecTieyeHNe CAMOCTOSITeILHOI PadoThl CTYE€HTOB.

JI71s1 TEOPETUYECKOro M MPAKTUUYECKOT0 YCBOCHHUS TUCUUILIIMHBL OO0JbILIOE
3HaUEHUE MMEET CaMOCTOsATeNbHAass padoTa CTYAEHTOB, KOTOpas MOXET
OCYHIECTBJIATHCA  CTYJIGHTAMH  WHIUBUIAYAJIbHO W MOJ  PYKOBOICTBOM
pernoaaBaTels.
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CamocTosiTennbHasi paboTa CTYJIEHTOB MPEANOJaraeT CaMOCTOSTEIBHOE
U3y4eHHNE OTACIBHBIX TE€M, JOMOJHHUTEIBHYIO TOJATOTOBKY CTYJICHTOB K KaXKIOMY
NPaKTUIECKOMY 3aHSTHIO.

CamocTosiTenbHass padoTa CTYACHTOB MO AUCHUIIMHE «MapKEeTHHTOBBIC
UCCIICIOBaHMS», TNPEAYyCMOTpEHHas Y4eOHbIM IIaHoM B oObeme 60 uacos,
NpeACTaBIseT CO00i CIOCO0 AaKTHBHOTO, IICJICHANPABICHHOTO MPHOOPETCHUS
CTYZCHTOM HOBBIX JIJIsl HETO 3HAHWIA ¥ YMEHUN 0€3 HeIOCPEICTBEHHOTO yUacTHs B
ITOM TIpoIlecca MPEnoJaBaTeNeH.

OCHOBHBIMH BHJIaMH CaMOCTOSITEJIbHOH pabOTBl CTYJIEHTOB B paMKax
OCBOCHHS  JUCHHUIUIMHBI  «MapKEeTHHTOBBIE  HWCCIICOBAHUS»  BBICTYIAIOT
CIIEAYIOIIHE:

1) mpopaboTka yueOHOTO MaTepuana;

2) paboTa ¢ BOIIpOCaMH JJIsi CAMOTIPOBEPKH;

3) u3y4eHue peKOMEHIOBAaHHOM JINTEPATYPHI;

4) mouck B MIHTepHETE IOMIOTHUTEIFHOTO MaTepHUala,;

5) Hanmcanue pedeparos;

6) MOATrOTOBKA IOKIIA/IOB,;

7) IOATOTOBKA MPE3EHTAIINH;

8) peleHue CUTYaIMOHHBIX 3a/1a4.

MeToauyeckue peKOMeHIAUY 110 HAMCAHUIO pedepaToB

Peghepam npencraisier coOOW BHUJ Pa3BEPHYTOro COOOLIEHHUS IO
ONpEIEICHHOW TE€ME C HCIOJb30BaHUEM paHee ONMyOJMKOBAHHOW WH(MOpMaIuu.
Jns pedepara BeiOUparoTcss HamOoJiee BaKHBIE C HAyYHOW TOYKMA 3PEHHS U
JIOCTaTOYHO  HWCCIEAOBaHHBbIC (DaKThl, TO3BOJISIIONINE  MPOUIUIFOCTPUPOBATH
aKTyaJIbHOCTb 30paHHOM MPOOJIEMBI M YKa3aTh CIIOCOOBI €€ PEIICHHUS.

Hanucanue pedepara ucnoiszyercss B yueOHOM Ipoliecce By3a B ILEISAX
NPUOOPETEHUST CTYACHTOM HEOOXOIUMOW mMpodecCHOHAIbHON  IMOATOTOBKH,
pa3BUTHS yYMEHHUS W HAaBBIKOB CaMOCTOSATEIHLHOTO HAYYHOTO TOWCKA: W3Y4YCHUS
JUTEpaTyphl MO BHIOPAHHOW TeMe, aHalu3a Pa3IUYHBIX HCTOYHHUKOB U TOYEK
3peHus, O0O0OOIIeHUs] MaTepuaya, BbBIJACICHHUS TIJaBHOTO, (OPMYIUPOBAHUS
BBIBOJIOB M T. . C momMomipio pedepaToB CTYIASHT IIyOke MOCTUTaeT Hambosee
CIIO’KHBIE TIPOOJIEMBI Kypca, YUUTCS JTAKOHUYHO M3J1araTh CBOM MBICIH, MPABUIBLHO
oopmIIATE paboTy, TOKIAIBIBATH PE3YIBTATHI CBOETO TPY/a.

[Ipotiecc Hanucanus pedepara BKIIOYACT:

* BBIOOP TEMBI;

* 1oAOOpP HOPMATHBHBIX AaKTOB, CHCIHAIBHOW JIMTEPATypbl M HWHBIX
HUCTOYHHUKOB, UX U3YUCHHC,

* COCTaBJICHUE TIJIaHA;

* HalTMCaHHUEe TeKCTa paboThI U €€ 0(hopMIICHHE.

PaGoty Hanm pedeparoM cieayeT HayuHATh C OOIIErO O3HAKOMJIEHUS C
TeMOM (IIPOYTEHHE COOTBETCTBYIOILIErO paszjesia yuyeOHHKa, ydeOHOro mocolwus,
KOHCIIEKTOB Jieknuii). [locie 3Toro HeoOX0IMMO W3YYUTh HOPMATHUBHBIC AKTHI,
JUTEPATYpPHBIC U WHBIE UCTOYHUKH, PEKOMEHIOBaHHbIE TpernoaaBareneM. OaHaKo
MepPEUYeHbh MCTOYHMUKOB HE JIOJDKEH CBSI3BIBATh MHUIIMATHBY CTyJeHTa. OH MOXET
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UCIIOJIb30BaTh TMPOU3BEACHHS, CaMOCTOSITENIbHO TIOJJOOpaHHbIE B peE3yJbTaTe
n3ydeHus: oubnuorpaduu B OUOIHOTEKE.

[lnan pedepara momxeH OBITH COCTABICH TaKUM 00pa3oM, YTOOBI OH
packpbiBai Ha3BaHue paboTel. Pedepar, kak mpaBuUio, COCTOMT U3 BBEACHHSA, B
KOTOPOM KpaTKO OOOCHOBBIBACTCS AaKTyaJlbHOCTb, HAy4dHas M MpaKTHUYecKas
3HAYMMOCTh M30paHHOW TEMbI, OCHOBHOTO MaTepuala, COJEPKAIIECTO CYTh
npoOiemMbl W MYTH €€ peUIeHUs, 3aKIIOUEHHsS, COJEPXKAIIEro TEOPETHUYECKUE
BBIBO/IbI, CITUCKA UCIIOJIb30BAHHOM JIUTEPATYPHI.

Uznoxenue MaTepuaia  JOJKHO OBITD KpPaTKUM, TOYHBIM,
nocienoBaTeabHbIM. O0BbeM pedepata — oT 5 10 15 MaIIMHOMUCHBIX CTPaHUII.

Matepuain B pedepare pacnosnaraercs B CISAyIONIEH MOCIEI0BATEILHOCTH:

— TUTYJIBHBIN JIUCT

— IUTaH paboThI

— BBEJICHUE

— TEKCT paboThl (pa30oUTHIN Ha pa3/ebl)
— 3aKJIIOYEHUE

— CIIMCOK JIUTEPATYPHI.

Ha TuTynpHOM JHCTE CTYACHT YKa3blBaeT Ha3BaHUE BY3a, Kadeapbl, OJTHOE
HAaMMEHOBaHHUE TeMbI pedepaTa, CBOIO (DAMHIMIO U MHULUAJBI, a TAKXKE YUYEHYIO
CTENEHb, 3BaHNE, (PAMUIIUIO U MTHUIUAJIBI HAYYHOTO PYKOBOJUTEIS, B CAMOM KOHIIE
— JIaTy HaIlUCaHUs padOTHI.

TexkcT MONMHOCThIO HamUMcaHHOM H  O(OPMIIEHHOW pPabOThl MOJIEKUT
TIIATeTbHOW IpoBepke. OMMOKM U ONMHUCKH KaK B TEKCTe, TaK U B LIUTaTax, U B
HAy4YHO-CIIPAaBOYHOM anmapare OTpUIATeIbHO CKa3bIBAIOTCS HA OLICHKE.

Pedepar oTpaxaeT pe3ynbTaThl CaMOCTOSATEIBHO MPOBEACHHOTO CTYJECHTOM
HAy4YHOT'O MccieloBaHus. B HeM CTyJeHT JOJKEeH MoKa3aTh YMEHUE NOoJ0upaTh U
u3ydaTh HEOOXOJUMYIO [0 TEME JMTepaTypy, HaXxOAWTb B HEH MOAXOSIIYIO
uHpOpMAIMIO, TPAMOTHO M XOPOUIO H3J1araTh CBOM MBICIH, IPAaBHIBHO U
CBOOOJIHO TOJI30BATHCS KaK OOIIECTIPUHITON SKOHOMUUYECKOM, TaK U CIIeHAIBHOM
(MHaHCOBON TEPMHUHOJIOTUEN.

Bbi6op Tembl pedepaTUBHON pabOTHl OCYIIECTBISIETCS B COOTBETCTBHH C
NPEeJIOKEHHOW TMpenojaBaTeleM TEeMaTUKOM. B oTHenpHBIX cilydasX CTYIEHT
MOKET BbIOpaTh IJisi CBOero pedepara TeMy, KOTOpas HE BOLUIA B TEMATHKY, HO
OTpaXaeT €ro MPUBEPKEHHOCTh OMNPEICICHHOMY HAMpAaBICHUIO  HAyYHBIX
MOMCKOB.

Memoouueckue pexomenoauuu no n0O20moeKe 00K1a008

Hokman — »T0 myOJMYHOE COOOIEHHE, TMpeACTaBlsonee coOoi
Pa3BEPHYTOE U3JIOKECHHUE HA ONIPEJACTICHHYIO TEMY.

B oTnmuune ot pedepara qokmam mpeacTaBiseT coOOW aHaIM3 KaKoW-THOo
TEMbI, OMHUPAIOIIMICSI Ha BCECTOPOHHEE WCCIEAOBAaHUE MPOOJIEMBI WM €€
OTZIETBHBIX acTieKTOB. OH CTPOUTCS TIO MPUHIIMITY JEMOHCTPAIMH OMPEIeTICHHON
MO3UIIMN aBTOPA, MOJAKPEIUICHHOW HAYYHO-MCCIIEIOBATEILCKUMH PAab0TaMU B ATOU
00JaCTH CO CCBhUIKAMHM Ha WCTOYHUKH, IIUTATaMH W OOOCHOBAaHHUEM aBTOPCKOTO
MHEHHUS.
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Tema nokiiaga 10KHA OBITH COTJIACOBaHA C MpernojiaBaresnemM u
COOTBETCTBOBAThH TEME 3aHSTHSI.

PabGota crysaeHTa Hax IOKIaJIOM-TIPE3CHTAIIMEN BKIIOYAaET OTPabOTKY
HaBBIKOB OPATOPCTBA U YMEHUSI OPraHU30BaTh JUCKYCCHIO.

Cmpykmypa ooknaoa:

- TUTYJIBHBIW JIUCT

- oryaBjeHue (B HEM IOCJIEAOBATEIbLHO W3JIaraloTCsl Ha3BaHUS IyHKTOB
JTOKJIa/1a, YKa3bIBAIOTCS CTPAHMIIBI, C KOTOPBIX HAUMHAETCS KaXK/IbIN MYHKT);

- BBeZieHUE ((POpMYIHPYET CYTh UCCIEAYyEeMON TPOOIeMBbl, 000CHOBBIBACTCS
BBIOOP TEMBI, ONPENEIAIOTCS €€ 3HAYMMOCTh U aKTYallbHOCTh, YKa3bIBAIOTCS 1IEb
W 3a]1a4M JTIOKJIaa, TAeTCsl XapaKTepUCTUKa UCTIOIB3YEMOM JINTEPaTyphl);

- OCHOBHAs 4acTh (KaXKIIbI pa3zel ee, JoKa3aTeIbHO PACKPBIBAs OTIAEIBHYIO
npoOieMy WM OAHY U3 €€ CTOPOH, JIOTMYECKH SBISIETCS MPOJOIKEHUEM
MPEABIAYIIEro; B OCHOBHOM YacTH MOTYT OBITh IIPEICTABICHBI TaOIHIIbI, TPAPUKH,
CXEMBbl);

- 3aKJII0YeHHE (TTOABOIATCS UTOTH MU JaeTCs 000OIIEHHBIN BBIBO 110 TEME
JOKJIaJ1a, MpeaJiaraloTcsl PEKOMEHIalHH );

- CIIMCOK UCITOJIb30BAHHBIX UCTOYHUKOB.

O06BeM JokJaza MOXKET KojeOaThCsi B mpeaenax S5-15 medaTHbIX CTpaHUIL;
BCE MPUJIOKEHUS K pabOTe HE BXOAT B €€ 00bEM.

Jloknan MOmKEeH ObITh BBINOJIHEH TI'PAMOTHO, C COOJIIOJIGHUEM KYJIBTYpPbI
U3JI0KEHUSI.

O0s13aTeNBHO JTOJKHBI UMETHCSI CCHUIKM Ha UCIIOIb3YEMYIO JIUTEpPATypy.
Conepkanue JOKIaa CTyACHT JOKIaJAbIBAaCT HA MPAKTUUYECKOM 3aHSTUH,
3acelaHnyd  KpY>KKa, Hay4dyHO-TIpakTU4eckoil koHpepenuuu. IlpenBapurenbHO

MOATOTOBUB TE3UCHI JIOKJIAa, CTY/ICHT B TEUCHHE 9-/ MUHYT JOJIKEH KPaTKO
U3JI0O)KUTh OCHOBHBIE TIOJNIOKEHHMSI CBoell paboTel. Ha ocHOBe o0OCykaeHus
CTYJICHTY BBICTaBJISIETCS COOTBETCTBYIOIIAsl OI[CHKA.

[To ycMoTpeHUIO TmpenoaaBaTelis JOKIaabl MOTYT OBITh MPEICTaBICHBI Ha
MPAKTUYECKUX  3aHATUSAX  W/UIUM  CTYJCHUYECKHMX  HAYYHO-TIPAKTHYECKUX
KOH(epeHInsX.

IIepeyeHb OCHOBHOM W JIOINOJHUTEIBHOM JIUTEPATYPhbl, PEKOMEHAYEMON K
WCITOJIb30BAHUIO TIPH HAIMMCAHUU pedepaToB M JOKIAJA0B MO AUCITUTUIHHE
«MapkeTUHIOBbIE HCCIIeIOBaHMS Y, MpencTaBieH B Pasnene 8 manHoit paboueit
POTPaMMBL.

CamocTtosiTenbHass paboTa CTYIEHTOB JOJDKHA CIIOCOOCTBOBAaTH OoJiee
NIyOOKOMY  YCBOGHHMIO  M3ydyaemMoro  Kypca,  (QopMupoBaTh  HaBBIKH
HCCIIEIOBATENIbCKOM paboThl 1 OPUEHTUPOBATH CTYJIEHTOB HA YMEHHUE TPUMEHSTh
TEOPETUYECKHUE 3HAHUS HA TTPAKTHKE.

HaumenoBanue tem | CopaepkaHre CaMOCTOSITETbHOU dopma KOHTPOJIS
paboTHhI
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Mopyab 1 TeopeTrnyeckue 0CHOBbI MAPKETHHIOBbIX HCCJIEI0BAHMI.

Tema 1.1. Beenenue B

Pabora ¢ yaebHOI

Onpoc, olieHKa

MAapKETUHIOBbIE mutepatypou. [lonroroska BBICTYIUUICHUH, 3aIATA
UCCJICIOBAHMS. pedepara. pedepara.

Tema 1.2. PaboTa ¢ yuebnoMU Ompoc, olieHka
MapkeTtunroas mutepatypou. [lonroroska BBICTYIUUICHUH, 3aIATA
uH(popMaIus pedepara. pedepara. [IpoBepka

Pentenue TecToB.

TCCTOB.

Temal.3. Onpenenenue
po0JIeMbI
MapKETUHTOBOTO
HCCJICIOBAHUS

Pabora ¢ yaebHoI
nureparypou. [loaroroBka

pedepara.
Pemenue tecTos.

Onpoc, olieHKa
BBICTYIUUICHUH, 3aIlIUTa
pedepara. [IpoBepka
TECTOB.

Moayab 2 Crioco0bl MAPKEeTHHTOBBIX MCC/I€I0BAHUIA.

Tema2.1. Poib

Pabora ¢ yaebHOI

Onpoc, orieHKa

uH(popmManuu muteparypoi. [loaroroBka BBICTYIUICHUH, 3a1UTa
B MapKETUHTOBBIX pedepara. pedepara. [IpoBepka
MCCJIEIOBAHMSIX. TECTOB.

Tema2.2. ITopsinok Pabota ¢ yueOHoi Ompoc, olieHKa
[IPOBEICHUS mutepatypou. [lonroroska BBICTYIUIEHUH, 3a11UTa
MapKETHUHIOBBIX pedepara. pedepara. [IpoBepka
UCCIICOBAHUM. Pemenue tecTos. TECTOB.

Tema2.3. Pa3paborka
IPOEKTa UCCIIeI0BAHUS.
Meroabl coopa

PaboTa c yuebHou
nureparypou. [logroroBka
pedepara. Pemenne tecTos.

Ornpoc, o1eHKa
BBICTYILJICHUU, 3aII1Ta
pedepara. [IpoBepka

uHpopMaruu, 3aJJaHUM.
MIPUMEHSEMBIC B
MapKETHHTOBBIX
UCCIIETOBAHUSIX.

Moayab 3 Crioco0bl MAPKETHHTOBBIX MCC/I€I0BAHUIA.
Tema3.1. PaboTa ¢ yueOHo# nureparypoit|Ornpoc, orieHKa
MapxketuHronas [ToaroroBka pedepara. BBICTYIUICHUH, 3a1IUTA
nHpopMarmoHHas Pemenune 3ama4 u TecToB pedepara. [IpoBepka
cucTeMa 151 3aJJaHUM.
COBpEMEHHbIE UH-
dhopmMaImoHHbIC
TEXHOJIOTHH
Tema3.2. HaOmonenue| Pabota ¢ yueOHOI uTepaTypoil/Onpoc, olieHKa
u okcrepuMmeHT Kkak| [loaroroska pedepara. BBICTYIUICHHH, 3al[UTa
METO/IbI Pemenue 3aau u TeCTOB pedepara. [IpoBepka
cbopa undpopmaIuu. 3a/IaHUi.

Tema 3.3. Ompoc kak
METO/I coopa
uHbOpMaLnu.

Pabota ¢ yueOHoI
mureparypou. [loaroroska
pedeparta. Pemenue TecTos.

Onpoc, oneHka
BBICTYIUJICHUM, 3aIIATA
pedepara. [IpoBepka
3a1aHUM.
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Temamuxka peghepamos:
[TocnenoBaTenbHOCTD 3TAMOB MPOBECHUS MAPKETUHTOBBIX HCCIIET0BAHUH.
HNudpopmanivis B MapKETUHTOBBIX UCCIICOBAHUSAX.
CoBpeMeHHbIe HH(DOpMAIMOHHBIE TEXHOJIOTUU MapKETUHTOBBIX UCCIIET0OBAHUM.
Ha6nronenue kak MeTo1 MapKETUHTOBOT'O MCCIIEI0OBAHMS.
OnpocHble METOBI UCCIIEAOBAHUM.
[IpumMeHeHre MeTo1a UHTEPBBIO B MApKETUHTOBOM UCCJIEI0BAHUU.
[IprHIMIIBI U3MEPEHUN U IIKATUPOBAHUS.
['myOrHHOE MHTEPBBIO KaK METO/] POBECHUSI MAPKETUHTOBBIX HUCCIICOBAaHUM.
[IpuHIUIIBEI COCTaBICHUS AHKETHI ISl MAPKETUHTOBOTO HCCIIEIOBAHUS.
0. Metoasl onpeiesieHns pa3MepoB BHIOOPKH.
11. TlpumeHeHne SKCIEPTHBIX OIIEHOK B MAPKETUHIOBOM MCCIIEIOBAaHUHU.
12. DxcnepuMeHTaIbHbBIE UCCIIETOBAHHSL.
13. Buzbl cTaTUCTUUECKOTO aHAIM3a B MAPKETUHIOBOM HUCCJIEI0BAaHUU.
14. Ponb runoTte3bl B MApKETUHTOBOM UCCIIEIOBAaHUH.
15. Opranuzanust 3aKka3HbIX MAPKETUHTOBBIX UCCIIEOBAHUM.
16. MapKeTHHTOBBII aHAIN3 LIEH U 3aTpart.
17. VI3ydyeHne HOBOTO TOBapa B MApKETUHTE.
18. MccnemoBanre peIiHKa (OTpacn).
19. Uzy4yenune Mukpocpeanl Ou3Heca.
20. IlenoBbIe UCCIIETOBAHUS.
21. ViccnenoBanus OpeHpa.
22. VI3yueHune KOHKYPEHTHOM Cpe/ibl B MAPKETHHTE.
23. MapKeTHHTOBBII ayInT.
24. Vzydenue notpeOuTenei.
25. MapKeTHHTOBBIC UCCIICIOBAHUS PEKIIAMHON A TEIHHOCTH.
26. Opranuzaiys 1 MpoBeICHNE MEINaNCCIIeIOBaHIH.
27. TIporHo3upoBaHrE B MAPKETUHTOBBIX UCCIICIOBAHMSIX.
28. O6paboTKa TaHHBIX, MOJYYCHHBIX B pe3yIbTaTe UCCICIOBAHNUS.
29. CocTtaBiieHue 0TU€eTa O MPOBEACHHBIX UCCIICOBAHUSIX U €r0 IPE3EHTALIUS.
30. Opranu3zarus paboThl UCCAEA0BATEIBLCKOTO OT/IeNa (Ha MpUMepe KOHKPETHOTO
npeanpusitus PJI).

BOooo~NoakrwdE

Kpurepun ouenku no 100-0amnbpHOM 1Ikae:

- 0-20 OamnoB BbICTaBISIETCS  CTYIEHTY, €CIIM  COJEp)KaHuE  padOThI
CBUJETEIBCTBYET O TOM, YTO CTYACHT MMEET JIUIIb YACTUYHOE MPEJICTABICHHUE O
TEMe, OPUTHHAIBHOCTH pabOThI 0ueHb HU3Ka (MeHee 20%0);

- 30-50 OamnoB BBICTaBISIETCS CTYACHTY, €CIM  COJAEpXKaHHEe padOThI
CBUCTEILCTBYET O TOM, UTO CTYICHT UMEET OIpeIeJICHHOE TIPECTaBICHNUE O TEME
pedepara/noknana, crnocoOeH JOTMUECKH BEPHO CTPOUTH IJIaH pabOThl, HO TPHU
TOM JIOMyCKaeT OMIMOKH mTpu (HOPMYJIUPOBKE CaMOCTOSTEIBHBIX BBIBOJIOB,
OpUTHHANIBHOCTH PaboThl cocTasisieT 30%;

- 51-65 OamwioB BBICTABIAETCS CTYIAEHTY, €CIU COJepkKaHue PpabOoThI
CBUACTEIBCTBYET O TOM, YTO OH HMEET JOCTATOYHOE MpPEJICTaBICHHE O TEMe
pedepara/nokiiana, yMeeT JOrHUECKd BEPHO CTPOUTH IJIaH pabOThI, TPAMOTHO
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UCIIONIb3YeT WCTOYHHKH JIUTEPATyphl, CIIOCOOEH CaMOCTOSTENBHO JeNaTh
00OCHOBAaHHBIC BBIBOJIBI, HO JIOIMYCKAaeT NPU STOM OINUOKH, OPUTHHAIBHOCTH
paboTel coctaBiseT 35%);

- 66-85 OamnoB BBICTABISETCS CTYACHTY, €CIH  COJAEpKaHUE PabOTHI
CBHUJICTEIILCTBYET O TOM, YTO CTYJIEHT MUMEET XOpOIlee IMPEICTABICHUE O TEME
pedepaTa/mokiiaga, ymMeeT JIOTHYECKH BEPHO CTPOUTH IUIAH PabOTHI, TPAMOTHO

UCIIOJIB3yeT HCTOYHHMKH JIMTEpPaTyphl, CIOCOOEH CaMOCTOSATEIBHO JeiaTh
000CHOBaHHBIEC BBIBOJIBI, OPUTHHAIBHOCTH paboThl cocTaBisieT 40%);
- 86-100 OamioB BBICTABISICTCS CTYJICHTY, €CJIM COJAEpKaHUE PaOOThI

CBUJIETEIIbCTBYET O TOM, YTO CTYJEHT MMEET OTIMYHOE IPEACTABICHHUE O TEME
pedepara/nokiana, yMeeT JOTHUYECKH BEPHO CTPOUTH IUIaH paboThl, TPaMOTHO
UCIIONB3YeT HUCTOYHUKU JIUTEPATypbl, CIHOCOOEH CaMOCTOSITENIbHO JeNaTh
000OCHOBaHHBIE BBIBOJIbI, BHICTYIIWJI C MPE3CHTALMEH CBOEW pabdOThl Ha 3aHATUH,

OPUTHHATIBLHOCTDH paboTHI - BhIie 40%.
[IpenycMOTpeHO pOBEIEHUE MHAMBUIYAIbHONW PaOOThl (KOHCYJIBTALIMI) CO
CTYJIEHTaMHU B XOJI€ U3yUYECHHS MaTepHralia JAHHOW JUCUUIUINHBIL.

7. ®OoHI OLIEHOYHBIX CPEACTB VISl MPOBEAEeHNs TEKYIIero KOHTPOJIsI
yCIeBaAeMOCTH, IPOMEKYTOYHOM ATTECTAlMU [0 UTOraM OCBOCHMS
AUCHUILINHBI.
7.1. IllepeyeHb KOMIETEHIHI C YKa3aHHUEM ITANOB UX ()OPMHUPOBAHUS B
npoiecce 0CBOCHUsI 00pa30BaTeILHON MPOrpaMMBbl.

IlepeyeHb KOMIETEHIMU C YKA3aHMEM ITANOB UX (OPMUPOBAHMS NIPUBEICH B

ONMMCAHMHU 00PA30BaATEIbLHON MPOrPaMMBbl.
Kowmrer | ®opmynupoBka [Tnanupyemblie pe3ynbTaThl OOYIECHUS
CHIINU KOMIICTCHIIHN U3 (HOKa3aTeJ'H/I JOCTHIKCHUSA 3a1aHHOI'O YPOBH:A

dI'oC BO OCBOEHHS KOMIIETEHIIN )

OIIK-2. OIIK-2.1 CriocobeH mpoBOIUTD 3naem: cratucTudeckre MeTo bl POPMUPOBAHHS JTaHHBIX U
CnocobeH | cratuctuueckyro 00paboTKy 1 CIocOo0eH MPUMEHAThH HAIIPABJIEHUS M METO bl aHAIN3A
OCYILIECTB | MHTEIUICKTYaJbHBIH aHATN3 nH(pOpMaUK B KOHTEKCTE KOHKPETHBIX YIIPABICHYECKHX
JSTH WHPOPMAITUH, HEOOXOMMOM ISt 3aj]]a4, OCHOBBI MaTEMAaTHIECKUX METOJIOB
coop, NPUHATHS 000CHOBaHHBIX Ymeem: TIpumeHsTh MaTeEMaTHIeCKHE METOIBI JIJTSI PELICHUS
00palboTK | OpraHU3aIMOHHO- YIIPaBJIEHYECKHX 33/1a4, OLICHUBATh COCTOSTHHE
yu YIPaBJICHUYCCKUX PEIICHUM MPOTHO3UPOBATH SKOHOMUYECKHE SIBICHUS U TIPOIIECCHI
aHaIu3 OIIK-2.2. ucnioiib30BaTh JUIs Bnaoeem: KonmnyecTBEHHBIM U KQUECTBEHHBIM aHAIHN30M
JaHHBIX, | pemeHus MpodeccroHaBHBIX nH(pOpMaLUK IPU MIPUHITUH YIPABICHYSCKUX PEIICHHH,
HEOOXO/M | 3aJ1a4 COBpEMEHHBIE IU(PPOBBIC MOCTPOCHHSI SKOHOMUYECKHX U OPraHU3alMOHHO-
MBIX A5l | TEXHOJOTHH U MPOTPAMMHBIE YIpaBIeHUYECKUX MOIEIeH ITyTeM UX aJIalTalluy K
peuIeHust | IPOAYKTHI4. KOHKPETHBIM 33][a4aM
nocrasie | OIIK-2.3. BoiOupath 1 yIpaBICHUS
HHBIX UCIIONIb30BaTh aJICKBaTHBIE
YIPaBIEH | COAEPKAaHUIO MPO(HECCHOHATHHBIX
YECKUX 3aJ1a4 METOJIbI 00PabOTKH U
3ajad, ¢ aHan3a JaHHbIX;
HCTIONB30
BaHHUEM
COBpEeMEH
HOTO
MHCTpYyME
HTapus 1
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HHTCIIICK

TYaJIbHBIX
nHpopma

[IHOHHO-

aHAITUTHY

€CKUX

CHCTEM;

OIIK-4. OIIK-4.1.0cyIecTBseT 3naer: OCHOBHBIE METO/IbI HACHTU(UKAIIMY BO3ZMOKHOCTEH U
Criocoben GU3HEC-[IAHUPOBAHIE, ilrpos BO ];HGHIHCﬁ cpene opraHu3aInH.

BBISIBIISITH MeeT: BBISBISTE U OLICHUBATH BO3MOKHOCTH Pa3BUTHS

u PYKOBOACTRO COSAAHUEM 1 OpraHu3aIiy U OU3HECOB C YUYETOM I/IMCIOIIII/IXCI; pecypcoB u
OLICHHBAT PasBHTHEM . KoMIIeTeHInil. Pa3pabaTeiBaTh OM3HEC-TLIAHBI IPOCKTOB U
bHOBble | OPPIXOPTaHH3ALH HalpaBJICHUIA OU3Heca.

PBIHOYHBI OI1K-4.2. IIpOBOIUT OLEHKY Bnaoeem : OcHOBHBIME METOAaMH HACHTU()UKALUH

e SKOHOMMICCKUX H BO3MOKHOCTEH M yrpo3 BO BHELIHEH Cpelie OpraHu3aliy,
BO3MOXH | COLHMAIBHBIX YCIOBHIA BO3MOXXHOCTSIMH Pa3BUTHUS OpPraHU3alluK 1 OU3HECOB C YIETOM
OCTH, OCYUIECTBJICHUS MTPOEKTA; HUMEFOLIMXCS PECYPCOB M KOMITETEHIHIA

pa3pabaTr | BBISBJICHUE HOBBIX PHIHOYHBIX

bIBaTh BO3MOKHOCTEH;

busnec- | hopmmpoBaHue GU3HEC-

TUTaHBI MoIeIeit

CO3MAHNA | OITK 4.1. BIABIISET ¥ OLICHUBAET

" BO3MOKHOCTHU Pa3BUTHUS

PasBUTHA | oyragpsanmm 1 GH3HECOB C

HOBBIX Y4ETOM MMEIOLINXCS PECYPCOB U

HAIpaBIC | yonmeTenmmil.

HIH OIIK 4.2 Pa3pabateiBaeT GusHec-

ACATCIEH | 11 1apel MpOEKTOB M HANpaBIEHUH

ocTH 1 Ou3Heca

opraHmsa

JE0%051

IIK-1. IK-1.1.ITogroroBka K 3naer: OcOOEHHOCTH MPUMEHEHHE OCHOB MEHEKMEHTA,
Texnonoz | MpOBEIEHUIO MApKETUHTOBOTO | HopMaTuBHBIE TPaBOBBIE aKThI, PETYIUPYIOLINE

ust HcCIeq0BaHUsl. MapKETUHTOBYIO JeSATENbHOCTh. OCOOEHHOCTH

nposeoeH MPOBEACHUS COIUOTIOTHIECKUX UCCIIEOBAaHUM.

ust [IpuHUUMIBI cCUCTEMHOTO aHanu3a. MeToabl

Mapxkemu WCTIOIB30BaHUSI TPUKIIATHBIX OPUCHBIX MPOTPAMM JIsSI
H208020 BBITIOJTHEHUS] CTATUCTHYECKUX PACUETOB.

uccnedos Ywmeer: [IpumensaTs MmeToasl cO0pa, CpeCTBA XPAHEHUS
aus ¢ 1 00pabOTKU MapKETHHIOBOM MHpOpMAaLUY IS
UCNOTIb30 MPOBEACHUS MAPKETUHTOBOT'O MCCIIETIOBAHMS.

sauuem Onpenenars NOAXOAAIINE MAPKETUHTOBbIE MHCTPYMEHTBI
UHCMPYM Y IPUMEHSATH UX JJIsl IPOBEJAEHUS MAPKETUHTOBOTO
eHmoe8 uccnenaoanus. [loaroraBnuBaTh KOMIUIEKCHBIH IJ1aH
KOMNJleK MPOBEACHUS MAPKETUHIOBOT'O UCCIIEOBAHMUS.

ca AHaTM3UPOBATH TEKYIIYIO PHIHOYHYIO KOHBIOHKTYDY.
mapkemu CocTaBisATh TOYHOE TEXHUYECKOE 3aJaHUE TSI

Hea BBITIOJTHEHUSI MAPKETHHTOBOT'O UCCIICTIOBAHMSI.

Bunapneer: Metonamu BbISIBICHUS TPOOIIEM U
dhopmynupoBaHUE 1IeTIeH UCCIIeTOBAHMUS.
[TnannpoBaHueM MpoBeICHNUS MAPKETUHTOBOTO
uccrnenoBanus. OnpeneneHueM MapKeTHHTOBBIX
HMHCTPYMEHTOB, C TOMOIIBIO KOTOPBIX OyIyT NOTyUEHBI
KOMILJIEKCHBIE PE3YJIbTATHI HCCIICIOBAHUS.
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[ToaroToBKOI 1 COTJIaCOBaHUEM ILJIaHA TPOBEICHUS
MapKETHHIOBOT'O UCCIIEI0BAHUS

ITonckoM nepBUYHON U BTOPUYHON MapKETUHIOBOU
nHpopmanuu. AHaTU30M KOHBIOHKTYPBI PhIHKAa TOBapOB
1 ycnyr. PazpaboTkoil TEXHHYECKOTO 3aJaHus JIIs
MIPOBEACHUS MAPKETUHIOBOI'0 UCCIIEI0BAHNUS,
[ToaroroBkoi npoiiecca NpoBeaeHUs MAPKETUHT OBOTO
UCCIIeIOBaHMs, YCTAaHOBJICHHE CPOKOB U TpeOOBaHMIT K
MIPOBEACHUIO MAPKETUHTOBOTO UCCIIEI0BAHMS

IIK-1.
Texuonoe
us
nposeoeH
ust
Mapxkemu
H206020
uccneoos
anus ¢
UCNOJIB30
earHuem
UHCMPYM
eHIMoes
KoMNaex
ca
Mapxkemu
Hea

IIK-1.2. IIpoBenenue
MapKETHHTOBOTO
UCCIIEJOBAHUS C
UCTIOJIb30BaHUEM
WHCTPYMEHTOB KOMIUIEKCA
MapKeTHHTa

3naer: HopmaTuBHbIE TPaBOBbBIE aKThl, PErYIUPYIOLIUE
MapKETUHTOBYIO JESATEIBHOCTD,

Pr1HOYHBIE METOIBI XO3511ICTBOBAHHUS, 3aKOHOMEPHOCTH U
0COOEHHOCTH Pa3BUTHS SKOHOMHKH,

Oco0eHHOCTH KOHBbIOHKTYPBI BHYTPEHHETO U BHEIIHETO
pBIHKA TOBapOB U yclIyr. MeTo bl NpoBeACHUS
MapKETUHIOBOTro uccienoanus. [lcuxonornueckue
0COOEHHOCTH MTOBEJICHHSI JII0JIeH pa3HbIX BO3PACTOB B
Pa3IMYHbIX KU3HEHHBIX cuTyauusx. [IpaBuia, HOpMbl U
OCHOBHBI€ ITPUHIIMIIBI 3TUKH JIEJI0BOTO OOILIEHNUS.
Metoauku pacyera rnokasaTesneil mpuobLIy,

3 PEeKTUBHOCTH, PEHTAOCTLHOCTH U U3JICPKEK
IIPOU3BOJICTBA.

Ymeer: CuctemMaTu3npoBaTh 1 000011aTh OOJIBIINE
00BEMBI IEPBUYHON U BTOPUYHON MapKETHHTOBOM
nHpopmanuu. Vcrnoap30BaTh METOIbI POTHO3UPOBAHUS
cObITa MPOIYKIINH U PHIHKOB. PaboTath co
CTEeLMAIN3UPOBAHHBIMU NTPOrpaMMaMH AJ1s cOopa
MH(}OPMALIUY U yTIPaBICHUS] MAaPKETUHT OBBIMU
MHCTPYMEHTaMH U HUHCTPYMEHTaMH ITPOTrHO3UPOBAHUS,
IIpoBOANTH MapKETUHTOBBIE NCCIIEIOBAHMS Pa3HBIX
TUIIOB U BUJIOB C HCIIOJIb30BAHUEM UHCTPYMEHTOB
KOMIUIeKca MapkeTuHra. Co3iaBaTh OTUYETHI 110
pe3yJibTaTaM MapKETUHTOBOTO UCCIIEI0BaHUS,

JlaBaTh pEKOMEHJALIMU 110 COBEPILIEHCTBOBAHUIO
HMHCTPYMEHTOB KOMIUIEKCa MapKETHHTa.

Baaneer: Meronamu Ii1aHUpOBaHUs M OpraHU3alAM
cOopa nepBUYHON M BTOPUYHOM MapKETUHTOBOM
napopmarnuu. O6padOTKM MOJTYICHHBIX JTAHHBIX C
MTOMOIIBIO0 METOJOB MAaTEMaTUYECKON CTaTUCTHKH,
IloAroToBKOI OTYETOB M PEKOMEHIALIUH 110 PE3yIbTaTaM
MapKEeTHHIOBBIX HccaeaoBaHuil. opMupoBaHueM
IIPETIOKEHUH 110 COBEPILIEHCTBOBAHUIO TOBAPHOU
noJIMTUKUA. DOopMHUpPOBaHUEM MTPENTIOKEHUN 110
COBEpIIEHCTBOBAHHUIO [IEHOBOW MOJTUTHKH.
DopMHUpOBaHUEM NPEAJIOKEHNN IO COBEPLIEHCTBOBAHUIO
cucTeM cObITa U npojiax. @opMUpPOBaHUEM
MIPEIOKEHUH 10 YIYUIIEHUIO CUCTEMBI ITPOIBUKEHHUS
TOBapOB (YCJIyT) OpraHU3aLHH.
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7.3. TunoBble KOHTPOJIbHbIE 32/1aHUS
Texkymuii KOHTPOJIb YCIIeBaeMOCTU B (popMe onpocoB, pedepaToB, TUCKYCCHI,
TECTOB, PEIICHUS 33/1a4 U MTPOMEKYTOUHBII KOHTPOJb B (popMe 3aueTa 1 HK3aMeHa.

Oopa3zey mecmogozo 3a0anus no 6mopomy 1 mooyniw
Bapuanr 1.

1.MapkeTruHrosasi uHgopManus — 3T0:
a) mo0ast SKoHOMUYecKast HHOOPMaIIHS;
0) nadopmarusi, HeooxoauMas JjIs1 MApKETUHTOBBIX IIEJICH;
B) Jt00asi BHyTpuUpPMEHHAs HH()OPMALINS;
I') CTATUCTUYECKUE JaHHbIC.
2.J/lanHble onpoca norpeduTe/Iell 00 X HAMEPEHUNAX HA PbIHKE ABJIAIOTCH:
a) BHeIIHeH nHbopMaImei;
0) BHyTpeHHEN nHpopManuen;
B) BTOpUYHOU HH(OpMaIneH;
T') HE SBJISIOTCS MAPKETUHIOBOM HH(OpMAIIHEH.
3.HaunmeHnee 1oporum BuioM HHGOPMANMH SABJISIETCH:
a) BTOpUYHAs,
0) nundopmariusi, coOpaHHasi B X0JI¢ aHKETUPOBAHUS;
B) HH(pOpMaLHsl, COOpaHHAs B X0J1€ UHTEPBBIOUPOBAHUS;
T') IepBUYHAS.
4. U3 yka3aHHBIX Cy0ObEKTOB PHIHKA He SABJISIIOTCH TOPTrOBbIMH
KOPPEeCNOHIEeHTAMM:
a) TOPTrOBBIC MPEANPUITHS, BEIYIIHE KOMMEPUYECKYIO MTEPEMUCKY C
MOCTABIINKAMU;
0) ropuandecKrue U Pu3nUecKre JuIa, KOTOPHIM PAaCcChIIAeTCs aHKETa;
B) JIMIIA, TPUCHUIAIOIINE B TOPTOBBIC OpTraHU3AINH JKaJI00bI;
') TOProBbI€ paOOTHUKH, 32 0COOYIO TIJIaTy MPEACTABIISIONINE PUpPME
KOHBIOHKTYPHYIO U IPYTYI0 MAaPKETUHTOBYIO HH(MOPMAIIHIO.
5. OcHOBHOE MPEUMYIIECTBO AHKETHPOBAHUSI Nepel HHTEPBbIOMPOBAHUEM
3aKJII0YAETCS B:
a) TOCTOBEPHOCTHU OTBETOB;
0) BO3MOXHOCTH (hOopMaIu3aIlii OTBETOB U UX 00pabOTKH;
B) DKCIIEPTHOM MOATOTOBKE BOMPOCHUKA;
T') HaJTM4ue pa3paboTaHHON aHKETHI.
6. Poib cTATHCTHKYM B MAPKETHHIOBOM MCCJI€0OBAHUM 3aKJII0YAETCH:
a) B BO3MOYKHOCTH HMCTIOJIb30BaHMS KOMITBIOTEPHON TEXHUKH;
0) B BOBMOXHOCTH HUCIIOJIb30BaHUS TPAaUKOB U AUArpaMM;
B) B 00ECIICYCHUU TOYHOCTH OIICHOK M MPOTHO30B, BEISBIICHUN B3aUMOCBSI3CH;
') B BO3MOKHOCTH UCIIOJIb30BaHUS CTATUCTUYECCKUX ITAKETOB TPUKIIATHBIX
porpamm.
7. Pa3Be1ouHOEe MAPKETHUHIOBOE MCCJIEA0BAHNE NPEINPUHUMAETCH C 1eJIbIO:
a) coOpath HHPOPMAITUIO O IPEATPUATHSIX C 3aKPHITHIM PEKUMOM ACSATEIHHOCTH;
0) coopaTh HHMOPMALIUIO O MOTPEOUTETHLCKUX MHEHUSX;
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B) coOpaTh NpeaBapUTENbHYIO HHPOPMALIMIO 17151 pa3pabOTKU METOA0I0TUU
OCHOBHOTI'O
UCCJIeIOBAHNUS,
r) coOpaTh HHGOpMaLIHIO 000 BCEX MPEANPUATHUAX, IEUCTBYIOIIUX HAa PHIHKE.
8. KoHbIOHKTYpa pbIHKA — 3T0:
a) EMKOCTb PBIHKA;
0) HaCBHIIIIEHHOCTh PHIHKA;
B) CUTYallUsl Ha PhIHKE, CJIOKUBIIASICS MOJ] BO3JEHCTBUEM KOMILIEKCA (DAKTOPOB;
') BHyTpu(UpMEHHAs CUTYyaIHsl.
9. [IporHo3upoBaHue CIPoOca 3aKJII0OYAETCS B:
a) IJIAaHUPOBAHUM 00BEMA MTPOIAKH HA TTOCIEAYIOIINI NEPUO/T;
0) Hay4YHOM Ipe/ICKa3aHUU Pa3BUTHS CIIPOCA C TOMOIIBIO CTATUCTUYECKOTO
MOJICJIMPOBAHUS WM SKCIEPTHBIX OLEHOK;
B) pa3pabOTKe CTpaTernyecKoi MaTpuiIbl (PEIIETKH);
I') CUCTEMATU3alUU JAHHBIX TI0CTIE TPOBEIEHHOTO MapKETUHT OBOTO
VICCJIEIOBAHUS.
10. Mo3roBoii ITYpM SIBJISIETCS:
a) KOJJMYECTBEHHBIM METOIOM UCCIIEA0BaHUS;
0) METOJIOM AKCHEPTHBIX OIEHOK;
B) METOJIOM MPOTHO3UPOBAHHUS, OCHOBAaHHBIM Ha IKCTPANOJISALNUN U3BECTHBIX
JAHHBIX;
I') METOZIOM TOJIEBOTO UCCIIEIOBAHMUS.
11. K kakomMy THIY HCCJIeJOBAHUS PHIHKA OTHOCUTCSI H3yUYeHHUEe PA3JINYHbIX
CIIPABOYHUKOB M CTATHYECKOH JIMNTEpPaTypbl?
a) KaOMHETHbBIE UCCIIE0BAHNUS;
0) MmoJIeBBIE UCCIICAOBAHNS,
B) HE OTHOCHUTCS K HCCII€IOBAHUSAM;
I') BCE OTBETHI BEPHBIL;
1) MPaBUJILHOTO OTBETA HET.
12. CoBokymHOCTH CBeleHHI1 00 00beKTe, NepeMelaAlIINXCH B YCTOHYNBOM
HANIPpABJICHUH, IPEACTABJISAET COOOM:
a) 6a3y TaHHBIX;
0) nH(pOPMAITMOHHBIHN MOTOK;
B) MapKETUHTOBYIO HH(POPMALIMOHHYIO CUCTEMY;
') BCE OTBETHI BEPHBIL;
1) IPaBUIILHOTO OTBETA HET.
13. Leabio pyHKIMOHMPOBAHUS MAPKETUHIOBOI HH(POPMAIIMOHHOI CUCTEMbI
SIBJISIETCSH:
a) co3JaHue MlaHa MapKEeTUHTA,
0) mpenoctapieHue HH(DOPMALIUU AJI IPUHATHUS YIIPABICHUECKUX PELICHMUI;
B) peanu3alys MApKETUHIOBOM KOHUENIUH YIIPABIECHUS IPEANPUATHEM;
') BCE OTBETHI BEPHBHI,
1) MPaBUJILHOTO OTBETA HET.
14. OcHoBHBIE NIPOIIECCHI, KOTOPbIE HE00X0IMMO OPraHU30BaTh sl
(pyHKUMOHMPOBAHUA MAPKETHHIOBOM MHGPOPMALMOHHON CUCTEMbI:
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a) coop, nepepadoTKa, aHAJIU3, TIepeIada U XpaHeHue nHpopmaruu;
0) MpUHSATHE PEIICHUHN IO YIPABICHHUIO IPEANPUATHEM;
B) IPUHSITHE PEIICHUH 110 YIIPABICHUIO MAPKETHHTOM;
I') BCE OTBETHI BEPHBIL;
1) MPaBUJILHOTO OTBETA HET.
15. JInst pyHKIMOHMPOBAHMSI MAPKETHHIOBOM MH()OPMAITMOHHOM CHCTEMBI
He00X0AMMBI CJIeYIOlIHe PecypChl:
a) KBATH(UITMPOBAHHBINA MTEPCOHAI, 00IaTafOIINI HaBbIKaMu cOopa u 00paboTKu
uHbOpMaInu;
0) METOAMYECKHE MMPUEMBI padOThI C HHPOPMALIMEH;
B) opricHOE 000pyI0BaHNE;
I') BCE OTBEThI BEPHBI;
1) IPAaBUJILHOTO OTBETA HET.
16. Cuctrema BHyTpeHHel MapKeTHHIOBOMH MHGOPMaIUM NpeIHA3ZHAYEHA JIJIS:
a) coopa u 06paboTKu MHGOPMAIIMHN U3 UCTOUYHUKOB, HAXOSIIUXCS BHYTPH
UCCIIEyeMOTO 00BEKTA;
0) mpeaocTaBlieHUs TeKyIel nHOOPMAITUH O JeATEILHOCTH (PUPMBI,
no3BoJIsitolIel 0onee 3(p(PEeKTUBHO 0OCITYKUBATH 3aIPOCHI KIIMEHTOB;
B) MPEIOCTaBICHUS IKCKIIO3MBHON MH(GOPMAIINH O JACSITEIIbHOCTH (DUPMBI,
MO3BOJISIOIIEH PELINTh HEKOTOPYIO MPOOIIeMy;
I') BCE OTBETHI BEPHBI;
1) IPABUJILHOTO OTBETA HET.
17. MapkeTuHroBoe HadJ/10/IeHHe, MU Pa3BeKa, NpeacTaBIsIeT cO00:
a) ICTOYHUK BHEIIHEW MapKeTUHTOBOM MH(OpMaIuu;
0) cucremy coopa u 00pabOTKH BHEIIIHEH TeKyIel nHpopMaImm;
B) MeTOJ] cOOpa MapKEeTUHTOBOM MH(POpMAITU — HAOJIOICHUE;
I') BCE OTBEThI BEPHBI;
1) IPABUJILHOTO OTBETA HET.
18. XapakTepHoii yepToii HAOIIOIEHUSI KAK METO/1Aa MOJTyYeHHus
MapKeTHHIOBOM HH(pOPMaLUU SABJISACTCH:
a) aKTUBHOE y4acTHe HaOIoAaTelNs B U3y4aeMOM MPOILECCE;
0) UCIIOJIb30BAaHUE €CTECTBEHHBIX YCIOBUM JJI TPOBEACHUS UCCIICIOBAHUS;
B) MACCUBHAs PETUCTPAIUs COOBITHI;
I') BCE OTBEThI BEPHBI;
1) MPaBUJILHOTO OTBETA HET.
19. locToMHCTBOM HAO/IK0IEHUS] KAK METO/1A MOJIy4eHUs] MAPKETHHT0OBOii
HH(pOpMaALIMU SIBJIACTCSH:
a) BBICOKAs PETPE3CHTATUBHOCTD;
0) CeNeKTUBHBINA OTOOP 0OBEKTOB UCCIIEIOBAHNS;
B) 3¢ dheKT HaOII0IeHNS;
I') BCE OTBEThI BEPHBI;
1) MPaBUJILHOTO OTBETA HET.
20. UccaenoBanue noBeaeHus J10/ieil B Mara3uHe npeanosiaraer cjaeayouyko
(¢popmy HabIOAECHUSA:
a) 1abopaTopHYIO;
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0) KaOMHETHYIO;

B) TIOJICBYIO;

I') BCE OTBETHI BEPHBI;

1) IPAaBUIILHOTO OTBETA HET.

21. B cayuasix, Korjga Heo0X0AuMO 00ecneYUuTh CTA0MJIBLHOCTD YCJI0BHIi
NpPOBe/IeHUsI UCCIeJOBAHMSA, HCIOJIb3YeTcs Takasi popma HAG/II0leHHs, KAK:
a) moJieBas;

0) maboparopHas;

B) C HEMOCPEACTBEHHBIM YYaCTHUEM HCCIIEIOBATES;

') BCE OTBETHI BEPHBIL;

1) IPAaBUIILHOTO OTBETA HET.

22. 1o cioco0y BocpuATHS 00bEKTA UCCJIEJOBAHUS PA3IHYAI0T
HA0II01eHNA:

a) MepPCOHAJIbHbIC;

0) OTKPBITHIE;

B) MPSIMBIE;

I') BCE OTBEThI BEPHBI;

) IPAaBUJILHOTO OTBETA HET.

23. Ha0JroneHue, ncnojb3yoniee sKecTKO 3aJyMaHHYI0 CXeMy perucTpauumn
COOBITHI, HA3LIBAETCS :

a) IEpPCOHAJIbHBIM;

0) CTPYKTYpUPOBaHHbBIM;

B) CKPBITBIM;

I') BCE OTBEThI BEPHBI;

1) IPAaBUJILHOTO OTBETA HET.

24. XapakTepHOi 4epToii IKCIIepUMEHTAa KaK MeT0/1a UCCJIe0BaHUs
SIBJISIETCH:

a) U3y4eHUEe CUMIIATUI OTPEOUTENel B OTHOLIICHUHU TOBApa;

0) aKkTUBHOE BMEIIATEILCTBO UCCIIEIOBATENS B TIPOIIECC CO3TaHMsI JaHHBIX;
B) OLIeHKa 3()()eKTUBHOCTH KOMILIEKCA MAPKETUHTa;

I') BCE OTBEThI BEPHBI;

1) IPABUJILHOTO OTBETA HET.

25. B kavecTBe LeJIM IKCIIEPUMEHTA MOKeT ObITh BbISIBJICHO:

a) onpezesieHue MOTEHIIMATILHOTO 00bEMa IPOAaK HOBOT'O TOBApa;

0) uccienoBaHe 3aBUCUMOCTH MEXY LIEHOM 1 00bEMOM COBITA;

B) o1ileHKa 3 (HEKTUBHOCTH PEKIaMHON KaMIIaHUH,

I') BCE OTBEThI BEPHBI;

1) IPAaBUIILHOTO OTBETA HET.

1.6.4 KoHTpPOJIbHBIE BONPOCHI K 324€TY /I IPOMEKYTOYHOT0 KOHTPOJIS.
1. CylmHOCTh MAPKETHHTOBBIX UCCIIECOBAHUI.
2.1lenu v 3a1aul MAPKETUHTOBBIX UCCIICIOBAHUM.
3.Knaccudukaiuss MapKeTUHTOBBIX UCCIICIOBAHUH .
4.00bEKT MapKETUHTOBBIX HCCIIEIOBAaHUM.
5. MapkeTtunroBas uHpopmarus, e¢ cneruduka.
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6.MapketuHroBass “H(GOpMaIMOHHAS CHCTEMA.
/. HocuTenu u MICTOYHUKYA MapKETUHTOBOM HH(OpMAaIuu.
8. [lepBuuHas u BTopuyHasi HUHGOpPMAIIHSL.
9. beHumapKkuHTI - Kak HOBasi PYHKIMSI MApPKETUHTOBBIX HCCIIECOBAaHUM.
10. Ponb undopmaium B MapKeTUHTOBBIX UccieaoBanusX. Crnenuduka
MapKEeTUHIOBOM HH(OpMAIIUH.
11. OcHOBHBIE U BTOPOCTETIEHHBIE CBOMCTBA MAPKETUHTOBOM MH(MOPMALIHH.
12. cTOYHUKN MapKETUHTOBON HHGOPMAITUH.
13. VcTouHuKM nepBUYHON U BTOpUYHOUN MH(pOpMaluu. BHyTpeHHUE 1 BHEIIIHUE
MCTOYHUKHU BTOPUYHON MApKETUHTOBOM MHGOPMAIIHH.
14.Tlcuxomoruyeckue acreKTbl MApKETUHTOBOT'O UCCIEAOBAHMUS.
15.I1loHsiTHE MAapPKETUHTOBOW MH(OpMALIUU
16.0OcHOBHBIE KAYECTBEHHBIE XapaKTEPUCTUKH MAPKETHHIOBOM HH(POPMALINH
17.Bunpl MapkeTHHroBoil wuH(opmauuu. I[loHsTHE NEpBUYHOM W BTOPUYHOMN
uH(popMauu.
18.MlcTOYHUKY BTOPUYHOW MAapKETUHIOBOM HH(OpMaIIUU
14. JlocToMHCTBA M HETOCTATKU TITyOUHHBIX HHTEPBBIO.
16. Metoas! mpoBeneHus TeAehHOHHOTO OMPOCa.
17. HabmroieHrne Kak METOJ] MApKETHHTOBOTO CCIIEIOBAHUS.
18. Knaccudukaiys MeTo1I0B HaOJII0ICHHS 110 CIIOCO0Y MPOBEICHHUS.
JlocTOMHCTBA M HEAOCTATKH HAOMIOAEHUS IO CPABHEHUIO C OTIPOCOM.
19. Tlopsimok mpoBeAeHUST MApKETHHTOBBIX NCCIICIOBAHMM.
20. BeisiBiaeHnre noTpeOHOCTH B UCCIICIOBAHUH M OTIPEACICHUE TIPOOIEMBI.
21. Knaccudukamms mpodiieM uccie0BaHus.
22. TIpuemMbl OCMBICIIEHUS TIPOOIEMBI.
23. BrisiBrieHne 00bEKTa ¥ MpeaMeTa HCCIICIOBAHUS.
24. Tlopsaiok MpoBeIeHUSI MAPKETUHTOBBIX UCCIICIOBAHUH.
25. BeisiBiaeHre moTpeOHOCTH B UCCIICIOBAHUH M OTIPEACIICHUE TIPOOIEMBI.
26. Knaccuduxarus nmpobiieM ucciae10BaHusl.
27. Ilpuembl OCMBICTIEHUS TTPOOJIEMBI.
28. BrisiBIeHe 00BEKTA U MPeIMEeTa UCCIICTOBAHN.
29. Topsitok mpoBeIeHNS MAPKETUHTOBBIX HCCIICIOBAHUH: TIOCTAHOBKA
3a/1a4 MapKETUHTOBOI'0 UCCIIEI0BAHMUS, TUTAHUPOBAHNUE TPOTPAMMBI UCCIIE0BAHMS,
peanu3anus ucciaeaoBanus, 00paboTka U aHaIu3 HHGOpMAaIIH.
30.Omnpenenenne mpooIeMbl, TPOOJIEMBI-CUMIITOMBI U 6a30BbIE POOIEMBI.
31. Knaccuduxkanus nmpobiem uccienoBanus. [Iprembr ocMbICTIeHUS TTPOOTIEMBI.
32.BrisBrieHre 00bEKTa U MPEMETa UCCIICTOBAHUSI.
33. JIluarnoctuka yrnpaBJIeHU€CKON POOIEeMbI
34. ®opmynupoBaHue MpoOIeMbl U LEJe MApKETUHTOBOT'O UCCIIEI0BAHUS
35.0npenenenue TUIa NpoOeKTa UCCICTOBAHUS
36.MapketuHroBast ”HpOpPMaIMOHHAS CUCTEMA
37.Cucrema noaaep KKy peuieHun
38.CoBpeMeHHOE ITPOrpaMMHOE 00eCTIedeHIE MAPKETHHTOBBIX UCCIICIOBAHHUM.
39.0co0eHHOCTH OpraHu3allii MapKETUHTOBBIX HccliefoBaHui B IHTepHeTe.
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40. UHCTpyMEHTHI U CPelICTBA, KOTOpbIMU 00NafaaeT MHTepHET it MPOBEICHUS
MAapKETUHTOBBIX UCCIICIOBAHUIA.

41. MeTtonsl morcka nHpopmaiuu B IuTepHere.

42 Tlposenenus onpocos B UuTepHeTe. MIX 0cOOEHHOCTH.

43.Coop MapKkeTUHTOBOM MH(MOpMAIK O Mosib3oBaTensix NHTepHeTa.
44.0mnpoc kak MeToj coopa MepBUYHON MapKETUHIOBOW HHPOPMALIUU.
45.KauecTBeHHBIE METOBI ONpPOCca: POKYyC-TPYyIIa; ITyOMHHbIE HHTEPBBIO;
aHaJu3 MPOTOKOJIA; MPOEKIIMOHHBIE METO/IbI; TAHEIIBHBIE UCCIIEIOBAHMSL.
46.KonnyecTBeHHbIE METOIBI o1fpoca. CocoObI CBSI3U € ayIUTOPUEH:
MOYTOBBIN OIPOC, TeAePOHHBIA OMPOC, HHTEPBHIO IPU JTUYHOM KOHTAKTE.

47 UccnenoBanus B UHTepHETE.

48. Breibopka u crutontHoe HabmoaeHue. [lnanuporanue otoopa.

49. Knaccudukaiyst BHIOOPOUHBIX METOJIOB.

50. PeiHOK MapKeTHHTOBBIX HccneaoBanuil B Poccun.

51. Uzyuyenue HoBoro ToBapa. Onpezaenenue GakTopoB ycIiexa HOBOIO TOBapa.
52. MapKeTHHTOBBIE UCCIIEIOBAHUS PEKIAMHOM e TETbHOCTH.

53. Ponb MapKeTHHTOBBIX UCCIIEIOBAHUI B MAPKETHHTOBOM MH(GOPMAITMOHHON
CUCTEME.

54. Tlpouecc onpeaenenus mpoOIeMbl MAPKETUHTOBOTO UCCIIEIOBAHMUS.

55. MeTo10510THsl MAPKETUHTOBOTO UCCIIEIOBAHMUS.

56. dakTOpHI, BIHUIONTUE HA TIJIaH MAPKETHHTOBOTO MCCIICTOBAHN.

7.4. MeTtoauvyeckne MaTepuaJibl, ONpee/sIoIue Npouexypy OueHUBAHUS
3HAHWH, YMEHUI, HABBIKOB M (MJIN) ONbITA AeSTEJIbHOCTH, XapPaKTEePHU3YOIINX
Tanbl GOPMUPOBAHMA KOMIIETCHIIM M.

Onenka 3a MOIYJb ONpENETseTCs Kak cyMma OasioB 3a TEKYIIyI H
KOHTPOJIbHYIO paloTy.

Koaddunment Becomoctu 0amioB, HAOpaHHBIX 3a TEKYI[YI0 U KOHTPOJIbHYIO
paboty, cocrasiset 0,5/0,5.

Tekymas paboTa BKIIOYAET OIEHKY ayIUTOPHOH M CaMOCTOSITEIIbHON
paboTHI.

OneHka 3HaHUM CTYJ€HTa Ha MPAKTUYECKOM 3aHATUU (ayIUTOpHas padoTa)
npousBoauTcs mo 100-6amipHOM mKae.

OrneHka caMOCTOSITEIFHOM PabOTHI CTy/IeHTa (HAMMCaHWe JCCce, TOTOTOBKA
JOKJIaJia, BBINOJIHCHUE JIOMAITHEH KOHTPOJBbHOM pabdoThl W Jp.) Takke
ocymiectBisieTcs: o 100-6annbHOM mIKaie.

Jlns ompeneneHus cpenHero Oamia 3a TEKYIIy0 paboTy CyMMHPYIOTCS
OaJIbl, MOJTYYEHHBIE 332 AyJUTOPHYIO M CaMOCTOSITENIbHYIO paloTy, MOJTydeHHas
CyMMa JIEJTUTCSl Ha KOJIMYECTBO MOJYUYEHHBIX OLEHOK.

HToroBeiii 0anmin 3a TeKyllylo paboTy oOIpeaensercs Kak NpOU3BEICHUE
CpeaHero Oajia 3a TeKyIIyr padboty u Ko PuimeHTa BECOMOCTH.

Ecnmu cTygeHT mpomycTun 3aHsATHE 0€3 YBOKUTENBHOW MPUYHHBI, TO 3TO
3aHsTHE olleHuBaeTcs B 0 0aioB M yYMTBIBAE€TCS NIPH MOJICUETE CpEeIHEro Oala
3a TEKYIIYI0 paboTy.
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Ecnmn  CTyneHT mpomycTHsI 3aHATHE TI0 YBKHUTEIBHOW MPHUYHWHE,
TOJITBEPKICHHONW JOKYMEHTAJIbHO, TO MPEMOJaBaTelb MOXET NPUHATH y HEro
0TpabOTKy M TOCTaBUThH OINpPEACIEHHOE KOJUYEeCTBO OayioB 3a 3aHsTHe. Ecmm
npernoiaBaTellb M0 TEM WM HWHBIM MPUYMHAM HE MPUHUMAET OTPabOTKy, TO 3TO
3aHSATHE MIPH ACICHHA CYMMapHOTO Oayjia He YYUThIBACTCS.

KontponbHas pabota 3a Momynb Takxke oreHuBaercs mo 100-OamnbHoid
mKkane. WToromeni Oamn 3a KOHTPOJBHYIO pPabOTy oOmpenensercs Kak
npou3BeieHre 0auIoB 32 KOHTPOJIBHYIO paboTy U KO3 PHUIIECHTa BECOMOCTH.

Kputepun orieHok ayauTopHOM padoThl cTyaeHTOB 1o 100-0anmipHol miKare:
«0 6amIoB» - CTY/ICHT HE CMOT OTBETHUTh HU Ha OJIMH U3 TIOCTABJICHHBIX BOIIPOCOB
«10-50 OamnoB» - o0OHapykeHO HE3HaHHME OOJbIIEH YacTH H3YyYaeMOTO
MaTepuana, €cTb ciadble 3HAHHWS 10 HEKOTOPHIM AaCIeKTaM pPaccMaTPHBAEMBIX
BOTIPOCOB
«51-65 OamioB» - HEMOJHO PACKPBHITO COAEPKAHHME MaTepuala, CTYICHT JaeT
OTBETHl Ha HEKOTOPHIE paccMaTpUBacMble BOMPOCHI, TOKa3bIBAaeT oOOIIee
NOHUMAaHHE, HO JIOIYCKaeT OMIMOKU
«66-85 0amioB» - CTYOEHT JaeT TMOYTH IIOJIHBIE OTBETHI Ha IIOCTABIICHHBIC
BOIIPOCHI ¢ HEOOJBIIMMU TpoOJeMaMy B M3JIOKEHUU. JlemaeT caMoCTOsITeIbHbIE
BBIBOJIbI, UMEET COOCTBEHHBIE CYKICHHUS.
«86-90 GamnoB» - CTYIEHT IOJIHO PACKPBUI COJACp)KaHUE MaTepuaia, Ha BCE
MIOCTaBJICHHBIC BOIMPOCHI TOTOB JaTh aOCOJIFOTHO TOJHBIC OTBETHI, OMOJHEHHBIC
COOCTBCHHBIMU CYKIICHUSMH, BbIBOJaMH. CTYIEHT MOATOTOBHJ W OTBEYACT
JIOTIOJTHUTEILHBIN MaTepHal Mo pacCMaTpUBAEMBIM BOIIPOCAM.

Tabnuna nepeBosa peUTHHIOBOIO OALIA MO TUCLHUIUIMHE B «3a4TEHO»
WIN «HE 3aU4TEHO»

Hrorosas cymma 0ajjioB 1o O1eHKa 0 TUCLHUILJINHE
mucuumrae 1o 100-0auibHOM mkasie
0-50 He 3aureno
51-100 3a4TeHo
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Hamnpuwmep:

O1eHKH, TOTyYCHHBIE 32
ayIMTOPHYI0 padoTy Ha
MPAKTUYCCKUX 3aHATHIX,
HarpuMmep: 55 6aos,
40 6amnos, 60 6auioB

AN

OueHky, NOIy4YEHHbIE
32 CaMOCTOSITEJbHYIO
paboty, Hampumep: 3a
nokian 70 6anioB

yd

N

P

Cpennuii 62,171 32 TeKymy padory = Oruerka, [I0JIy4CHHasA 3a
(55+40+60+70):4=56 KOHTPOJILHYI0 padoTy, Hampumep:
\\/ 65 GaymoB
HUToroBslii 6a/111 32 TEKYIIYI0 padoTy C HUroroBbiii 0ania 3a KOHTPOJIBHYIO
yuetoM  Kodd¢ulueHTa  BECOMOCTH padory c¢ yuetom KodddunmeHTa
(koad¢urent Becomoctn paseH 0,5): BecOMOCTH (KO3(h(DHUIIMEHT BECOMOCTH
56*0,5=28 pasen 0,5): 65*%0,5=33

Ouenka 3a moayJb = 28+33=61 6ama
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8. IlepeyeHb OCHOBHOM M JI0NMOJTHUTEILHON YueOHOIi JIuTEpPaTyphl,
He00XO0IUMOI 1J151 0CBOCHHS THCIUTLIHHBI.
a) adpec carima Kypca
1) Moodle[DneKTpoHHBIH pecypc]: cucTeMa BUPTyalIbHOTO 00yueHueM: [0asa
nauubix | / Jlar. roc. yH-T. - Maxaukana, r. - Jloctym u3 cetu JII'Y wun, mocie
PETUCTPALIMN U3 CETH YH-Ta, U3 JIIO0O0M TOYKH, UMEIOICH TOCTYI B MHTEPHET. -
URL: http://moodle.dgu.ru/.
2) Omnextponnbii kataor HB JII'Y [DnexktponHBId pecypc]: 0a3a JaHHBIX
COJICP)KUT CBEACHHS O BCEX BHJIAX JIHTEpaTyphl, nocrymarommx B ¢ouax Hb
JI'Y/arectanckuii roc. yH-T. -Pexxum noctyna: http://elib.dgu.ru,cBo6oaHbI.

0) ocHO8Has TUMepamypa.
1. Mapkerunroseie uccnenoBanus: npaktukym / E. H. Cxusip, I'. Y. ABneenxo, B.
A. Anexcynun. — 2-e uzn. — Mocksa: Jlamkos u K, 2020. — 215 ¢. — ISBN
978-5-394-03602-6. — TekcT : 37IeKTPOHHBIH // DNEKTPOHHO-OMOIMOTeUHAs
cucrema [IPR BOOKS : [caiiT]. — URL.: https://www.iprbookshop.ru/110952.html
(mata oOpamenus: 17.11.2021).
2. MapkeTuHroBsle uccieoBanus : yueonoe nocooue / M. J1. bekmypsaes, . 3.
HanaeB. — ['po3sblii | UeueHckuit rocynapcTBeHHbld yHuBepeuret, 2019. — 155
C. — TekcT : anekTpoHHBIM // InexkTpoHHO-0ubnuoTeunas cucrema IPR BOOKS :
[caiiT]. — URL.: https://www.iprbookshop.ru/107264.html (nata o6pamieHus:
17.11.2021).
3. MeTop1 MapKETHHTOBBIX UCCIICIOBAHMM : yueOHOE mocoOue (MTPaKTUKYM) /
cocrasutenu M. M. llynera. — CraBponoib : CeBepo-KaBkazckuii GpenepanbHblii
yauBepcuteT, 2019. — 107 ¢. — TekcT : 27eKTpOHHBIN // DIEKTPOHHO-
oubmmoreunas cuctema [IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/92703.html (mata oopamenus: 17.11.2021).

8) OONOHUMENbHAS TUMepPamypa:

1. MapkerunroBeie uccnegoanus. U.1. Hanpasnenuss 1 MeTobl MapKETUHTOBBIX
uccnenoBanuii : yueonoe nocodue B 3 vactax / M. E. Lo, B. 0. lexonaun. —
HoBocubupck : HoBocuOupckuii rocyjapcTBEHHbI TEXHUUECKUN YHUBEPCUTET,
2018. — 67 c. — ISBN 978-5-7782-3636-3 (u. 1), 978-5-7782-3635-6. — TekcT :
ANIEKTPOHHBIN // DnekTpoHHO-O0ubanoTeuHas cucrema [IPR BOOKS : [caifT]. —
URL.: https://www.iprbookshop.ru/91229.html (nara o6pamenus: 17.11.2021).
2. MapkeTuHIOBbIE HccleAoBaHus : yueoHoe nocooue / JI. A. IllabamoBa. —
Cumdeporonb : YHUBEPCUTET SKOHOMUKH U yrnpasienus, 2019. — 160 c. —
Tekcrt : anexTpoHHbIH // DnekTpoHHO-0nOmoTeyHas cuctema [PR BOOKS :
[caiiT]. — URL.: https://www.iprbookshop.ru/89492.html (xara oGparenus:
17.11.2021).
3. MapketunroBsie uccnegoanus : yueoHoe nocoodue / H. b. Cadponosa, 1. E.
KopneBa. — 2-e uza. — Mockasa : JlamkoB u K, 2019. — 294 ¢. — ISBN 978-5-
394-03074-1. — TekcT : 3IeKTPOHHBIH // DNEKTPOHHO-O0MOIMOTEYHAs! CUCTEMA
IPR BOOKS : [caiiT]. — URL.: https://www.iprbookshop.ru/85277.html (nara
obpamenus: 17.11.2021).
4. MapxkeTuHroBbie uccieaoBanus : yueonoe nocooue / K. B. bpesruna, E. A.

Antuneckyn, A. A. SceipeBa. — CapatoB : At [1u Op Menua, 2019. — 141 ¢c. —
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ISBN 978-5-4486-0770-7. — TeKcT : 2JIEKTPOHHBIN // DNEKTPOHHO-OMOIMOTEUHAS
cuctema IPR BOOKS : [caiiT]. — URL.: https://www.iprbookshop.ru/83809.html
(mata obpamenwus: 17.11.2021).

5. Cucrema MapKETUHTOBBIX MCCIIEIOBaHUN U MH(OPMAIIMU B CEPBUCE | YUEOHOE
nocobue / E. A. Bacunwena, . O. ['pummanoBa. — Caparos : Aii [Iu Dp Menua,
2018. — 70 c. — ISBN 978-5-4486-0198-9. — TexkcT : 3MeKTpOHHBIH //
DnekTpoHHO-0ubroreunas cucremMa IPR BOOKS : [caiiT]. — URL:
https://www.iprbookshop.ru/71588.html (nata oopamenns: 17.11.2021).

6. Kypc no mapkeTrHroBbsim uccienoBanusm / . — HoBocubupck : Cubupckoe
YHUBEPCHUTETCKOE U3aaTenbcTBO, HopmaTtuka, 2016. — 119 ¢. — ISBN 978-5-379-
01884-9. — Tekct : 3neKTpOHHBIH // DeKTpoHHO-0uOIHoTeuHas cuctema [PR
BOOKS : [caiiT]. — URL.: https://www.iprbookshop.ru/65199.html (xara
obpamenus: 17.11.2021).

7. adhopMarimoHHO-aHATUTHYECKUE METOIBI B MAPKETUHTOBBIX MCCIICIOBAHUSAX
yaebHoe mocobue / B. A. Mapenko, O. H. JIlyuko. — Omck : OMckuii
roCyAapCTBEHHBIA UHCTUTYT cepBrca, OMCKUN TOCYAapCTBEHHBIA TEXHUYECKUHN
yauBepcuteT, 2013. — 130 c. — ISBN 978-5-93252-287-5. — Tekcr :
ANIEKTPOHHBIN // DnexkTpoHHO-0nbmoTeyHas cuctema [PR BOOKS : [caiiT]. —
URL: https://www.iprbookshop.ru/18253.html (nata oopamenus: 17.11.2021).

9. [lepeyeHn pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHOI CeTH

«HTEepHET», HEOOXOAMMBIX JIJISl OCBOEHHS TMCIMILINHBI.

1) eLIBRARY.RU[DnekrponHbIiipecypc]: anekrponHas ouonuoteka /Hayd.
3JIeKTpoH. 0-ka. — Pexum goctyna: http://elibrary.ru/defaultx.asp.

2) Moodle[DnekTpoHHbBIH pecypc]: cucTeMa BUPTyaabHOro o0ydeHueM: [0asa
naHHbIX | / Jlar. roc. yH-T. - Maxaukana, r. - Jloctymn u3 cetu AI'Y unu, ocie
pErucTpalvy U3 CeTH yH-Ta, U3 JIFOOOW TOUKH, UMEIOIIECH TOCTYN B HHTEPHET. -
URL.: http://moodle.dgu.ru/.

3) Dnekrtponnsii katamor HB JII'Y [DaextponHblii pecypc]: 0a3a daHHBIX

CONICPKUT CBEACHUS O BCEX BHIAX JHTEpaTypbl, mocrynatomux B (oux Hb

JI'Y/larectanckuii roc. yH-T. Pexxum mocryna: http://elib.dgu.ru,cBo0oaHbIiA.

4)  [DnexTpoHHBIApECYpC]: 2JIeKTpoHHass OubOmmoreka /Hayd. sjekTpoH. 0-Ka.

Pexxum nmoctyma: http://www.mavriz.ru — Xypuan «Mapketunr a Poccun u 3a

pyoeKom»

10. MeToanueckne ykazaHusi Il 00yUYaIOIIMXCS 110 0CBOEHUIO TUCHUILINHBI.

KommuiekcHoe u3yueHue npenjaraeéMoil cTyleHTaM y4eOHOM JUCIMILTUHBI
«MapKeTHHIOBbIE  HCCIIENOBAHUSA» IPEAIONAraeT OBJIAJCHUE MATEpHAIAMU
JeKLIHA, Y4YEeOHUKOB, TBOPYECKYIO pPaOOTy CTYJEHTOB B XOJE€ MPOBEACHUS
MPAKTUYECKUX 3aHATHI, a4 TAaKKE CHCTEMAaTUYECKOE BBINIOJIHEHUE TECTOBBIX U
WHBIX 3aJJaHUN JIJI1 CAMOCTOSITENIbHOM PadOThI CTYACHTOB.

OBnajeHne IOUCHUIUIMHBI TIOMOYKET CTYAEHTaM MOJYYUTh COBPEMEHHBIE
NpeJICTaBICHUS MO MpoOJeMaM HaChIIIEHUS pPhIHKA KaueCTBEHHBIMU TOBAapaMH
COBPEMEHHOIO aCCOPTUMEHTA, IPOABIWKEHMS IPOAYKIMM HA pPBIHKE, I
o0OecrieuyeHnsl HaCeJNeHUs Pa3HOOOpa3HBIMU MPOAYKTAMH MUTAHUS, 0€30MacHbIMU

AJI1 310POBbAL.
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N3ydyenne OUCUMIUIMHBI  CBOJAWUTCS K  MOATOTOBKE  CIELUAJIMCTOB,
oOnajmaromux  3HAHUSAMH,  HEOOXOAMMBIMH  JJi1  BBIIOJHEHUS  CBOEH
po(hecCHOHANBHON NIeATENBHOCTH, H, MPEXJIE BCETO, 3HAHHEM TOBAapOB, a TAKKE
METO/IOB IMPOBEACHUS MAPKETUHIOBBIX HCCJIEIOBAHUA HEOOXOAUMBIX IS
POABMKCHUS TOBAPOB HA PHIHKE, MAaKCUMM3AIMH MTPUOBUIN MPEATNPHUSATHUS 32 CUET
MIOJTHOTO YJIOBJIETBOPEHUs MOTpeOHOoCTel nmoTpeduteneil. KauectBo peanuzyemoii
MPOJYKIMU - TJIaBHas MpoOjieMa COBPEMEHHOTO PBhIHKA, U €€ HU3y4YeHHUEe JOJKHO
CBOOUTHCS K COBEPIICHCTBOBAHWIO TEXHOJOTMM W ACCOPTUMEHTa TOBApPOB,
BHEJIPEHUIO TPOTPECCUBHBIX CIOCOOOB MepepadOTKH, XpaHEHUs U MEPEBO3KH,
MCIIOJIb30BaHUIO COBPEMEHHBIX YITAKOBOYHBIX MATEPHUAIIOB.

B xome JeKknuii  pacKkpbIBalOTCSI OCHOBHBIE BOIPOCHI B paMKax
paccMaTpuBaeMoOil TEMbl, JEJAlOTCS aKIeHThl Ha HauOoliee CIOXKHbBIE U
MHTEPECHBIE TIOJIOXKEHUSI H3y4aeMOIro MaTepHajia, KOTOpbIe JOJDKHBI — OBITh
MPUHATHI CTYJACHTAaMH BO BHUMaHue. Martepualibl JEKIHUM SIBISIOTCS OCHOBOM IS
MOATOTOBKU CTYIEHTA K MPAKTUYECKUM 3aHATHUSIM.

OCHOBHOI LIEJIBIO MPAKTUYECKUX 3aHATUHI SBISAETCS KOHTPOJIb 332 CTEIEHBIO
YCBOEHHUS  IPOWMIEHHOIO  Marepuana, XOJAOM  BBIINOJHEHUS  CTyIAEHTaMHu
CaMOCTOSITENIbHOM pabOThl M PacCMOTpPEHHE HauOoJIee CIIOXKHBIX U CIIOPHBIX
BOIIPOCOB B paMKaxX TE€MbI MPAKTUYECKOTO 3aHATHS. BBINONIHEHNE NMPaKTHUYECKUX
3aJjaHuil crocoOCTByeT Oosiee TIIyOOKOMY H3Y4YEHHMIO HpOOJieM, CBS3aHHBIX C
(GbopMHpPOBaHUEM M OLEHKOM MOTPEOUTENIbCKUX CBOMCTB, aCCOPTUMEHTA TOBAPOB,
NPUOOPETEHUIO HABBIKOB CPABHUTEIBHOW XapaKTEPUCTUKU HMX IMOTPEOUTETHHOMN
neHHOCTH. K KaXoMy 3aHSTHIO CTYIEHTBI JIOJKHBI M3yYUTh COOTBETCTBYIOIIMIA
TEOPETUYECKHI MaTepuai Mo y4eOHMKaM M KOHCHEKTaM JieKuuil. Psa Bompocos
JUCUUIUIMHBI, TPEOYIOIIMX aBTOPCKOTO MOAX0Ja K UX PACCMOTPEHHIO (Hampumep,
BOIIPOCHI, CBA3aHHBIE C OpraHMW3alUeld TEXHUYECKOTO pETryJIUpOBaHUs B
PecniyOnuke Jlarecran), 3aciyliMBarOTCS Ha MPAKTUUECKUX 3aHATUSAX B (popme
MOJrOTOBJCHHBIX CTyaeHTaMHu coobienuit (10-15 MuHYT) ¢ mociemyromeld ux
OLICHKOM BCEMHU CTyAEHTaMU TIpynnbl. J{id yCHEemHOM NOATOTOBKH YCTHBIX
COOOIIEHNIT Ha NPAKTHUUECKUX 3aHATHSAX CTYIACHTHl B 00S3aTENbHOM MOPSKE,
KpOME PEKOMEHAYEMOM K H3YyYEHHIO JINTEpPaTyphl, JOJDKHBI HCIOJIb30BaTh
nyOnuKanuy 1Mo u3y4aeMoll Teme B IkypHanax: «Poccuiickas ToOpro,isy,
"Mapxketunr B Poccumnu 3apyoexem", u ap.

11. Ilepeyenb NHPOPMAITMOHHBIX TEXHOJIOTHIA, MCIIOJIb3yEMbIX NPHU
OCYLLIECTBJICHHH 00pa30BaTeJIbHOIO MPOoLecca Mo AUCHUILIMHE, BKJIYast
nepeyeHb MPOrpaMMHOIO0 o0ecrnevyeHUus 1 HHPOPMAIMOHHBIX CIIPABOYHBIX
CHCTEM.

JI1s1 mpoBeAeHUS UHANBUYaIbHBIX KOHCYJIBTAIIUN MOKET UCIIOIb30BAThCS
AJIEKTPOHHAA 1o4Ta. PazpaboTansl Mo JaHHOM TUCIUTIIIMHE DJIEKTPOHHBIM BapUaHT
neknuid. Pa3paboTan y4eOHBII Kypc Ha 3JIeKTpoHHOH miaTdopme Moodle.

Jnst  ocBoeHUsT  AMCHMIUIMHBI ~ HEOOXOAMMO  MCMOJb30BATh  MMEIOIIUECS
TEXHUYECKUE CPEACTBA O0YUEHUS:

- KOMITBIOTEPHOE ¥ MYJIbTUMEUITHOE 000PYAOBAHUE;

- MaKET MPUKIAAHBIX 00YUaIOIIKUX MPOTPaMM;
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- 3JIEKTPOHHAsI OMOJIMOTEKA AUCIUTLIAHBI;
- KHTEPHET-PECYPCHI.

12. Onucanne MaTepuaJIbHO-TEXHUYECKOI 0a3bl, HEOOX0AMMOIi 1JIs1
OCYIIECTBJICHHA 00Pa30BaTeJILHOI0 MPOIECcca MO TUCIIHIIJIMHE.

Ha ¢akynprere ymnpapieHust JlarecTaHCKOro TroOCyJapCTBEHHOTO YHHBEPCHTETA
UMEIOTCSl ayJIUTOPUH, OOOPYJOBAHHBIC WHTECPAKTUBHBIMHU, MYJIbTUMEIUHHBIMU
JIOCKaMH, TIPOCKTOPaMH, 94TO TIO3BOJISIET YMUTATh JICKIIMK B (hopMaTe Mpe3eHTAIH,
pa3pabOTaHHBIX C TOMOIIBIO TMaKeTa NPUKIANHBIX mTporpamm MSPowerPoint,
WCIIOJI30BaTh  HATJIAJHBIE, WUIIOCTPUPOBAHHBIC  MaTepHaibl, OOMIUPHYIO
uH(OpMAITUIO B TAOJMYHON 1 TpaduiecKoit popMax,  makKer MPUKIIATHBIX
OOyYaroIIuX MPorpamMMm, a TaKKe AJICKTPOHHBIC PeCYpChl ceT IHTepHeT.
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